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. o . "FOREWORD . -~ R \

> . * v . -
. This pub]1cat1on is one-of a series.of six publications, . _
des1gned to provide data pertaining to the performance of 5 e
. tasks in specific gainful occupat1ons related to home &co~. _ T
“nomics. These data may be used in developing appropriate N
. 3 "objectives and cuf¥ricular content for the pﬁbparation,of ‘
_ ¥ jndividuals to enter the specific occupations studied.. - ‘ “
. . . & *
o : The six subject areas of *home economies for related
0 . occupations investigated are a modification of the consumer
"homemaking cluster, which is one of the fifteen United States
. Office of Educat1on clusters._ They include institutional and
. - household maintenance serviceS, child care and deyelopment
‘ housing and interior design, food service, fam11y and com- o
’ munity seryices,,and c]oth1ng and apparel services:

) v Each of the six publications provides for its ref]
> . field a listing of major job categories within the #
s . the functions and tasks required for the job arran-
t . ing to clusters of similar tasks. ,
',J,é, . / /
\ o These publications are available from the S/ate Dir zctor,
Career Education Di%ision, Department of Publig/
- Grimes State Office Bu11d1ng, Des Moines, Iowa,f
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IDENTTFICATION OF TASKS FOR

-

v M .
CLOTHING APPAREL AND TEXTILE SERVICE OCCUPATIONS .
- IN IOWA

v " e

INTRODUCTION

. v . -, . -
B . R

- ‘ 5 Qccupationaljépggrtdvitigs are increading in the broad ar%a
. SN h
of clothing and textiles. (€gnsequently, there has been a need to

. . Y o ‘ A .
increase occupational instruction in this area, particularly at the

°

' 14

secondary and po%tsecondary levels. ! -

3

4
v

1

The absence of a clear guide to facilitate curriculum develop- =~ * s !

« N i

‘ ment for this instruction has been a handicap to local curriculum -t 1

L . - ~ \ , !
. s .

-~ planners who wish to expand career ®preparation in the Clothing Apparel ]
|
|
|
|
|
4
|
!
1
|
1
|

. 14
and Textile Service occupations. ) \\\\\ . ' ‘

A

, ? ;
include 4d scriptioné of the opcupatiohs in the Clothing Apparel and’
- . / . . .
. PTextiles Services, the basic on-the-job %asks performed in those .

. °

v Tz)be of greatest benefit to local planners the'guide should-

- . .

occupations, and.the qualificatiens and training suggested to functior

succéssfully in them. ‘The guide should be adapted to local teaching "
& - - ’

programs and. would provide planpers with essential information for

3

meeting the employment preparatién needs of students.

-

o s

' PURPOSE AND OBJECTIVES OF THE STUDY .« \\ :

L ¢

The. purpose of this study was td collect essentia¥ ‘data for
N o .
. * .use in the develdpment of a guide wpiéh would provi?é afba§e for . -~ 7

curriculum develoﬁﬁent.and sub&equent implementation of occupational '

4 4

i
/ |
)
i

°

instruction in the area of Clothing Apparel and Textiles at the .
i

\ ’
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gecondary and postsecondary levels.

.
- R4

v -

The primé}y focus of this study was to identifyxfnd validate

’ LY
those tasks performed by employees with less’than a baccalaureate

degree in Clothing Apparel and Textile-ServicE occupations in Towa.
The objectivesffo}'this study were:
/ ' '
Phase T ’ . 3 . .

1. to -prepare from available literature, a tentative lista

v
3

of occupations in Clothing Apparel and Textile Services
- "
requiring less than baccalaugeate preparation.

2. to prepare a tentative list of Jobs available in these
N ]

Towa occupations. _'. '
3: to prepare, from-available l%te?atureh a tentative list

¢ of tasks -peededhfor each occupation listed in objective

®

, bne. . ’ ' . e
. ( g ) -
' Phase II ' )\ . Cl
Y, 4. to identify,(through surveying and interviewing employers,
‘. " supervisors, and employees, tasks needed for Clothing

Apparel and Textile Occupationé available in Thwa.

S. to develop a quéstionnaire to determine relative fre-

1
¢

'quency of performed’ tasks jidentified for each occupa- .
%

tion. g ’ . - ., ‘ ‘, " .
‘ ‘ . ¢ . ‘

6. to develop a task matrix for “use by local teachers in

curriculum development in glothjng Apparel and Textile
. . -t ¢

Service dccupations in Towa requiring legs than baccalgur-

4
$az

" eate preparation.

.b o
. a
~ ‘ N
4 °
¢ * - [ .
.

3
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. \f . > . ¢ 3 . .
N . . - DEFINITION OF TERMS N "
V: - . The following terms are defined for better understandlng .
s of this study ¢ . a . - . .
) 1. Clothinggzpparel and Textil® Service Occupetions are - d"%
M . 'S . . ’ i
v 4 , .

througﬁ f@bric stores, sewing machine centers and

Dry Cleaner: One who works w1th garments or flat work\\\_

° - y \ﬁ -
those occupations which serve the consumer by either
v J '
. [ . ? ° ° - A
improving ready-to-wear garments, or by construction
o . h Y
of garments.

Tasks are a'logically related set of observable actions

which contribute to a job objettive. ' , '
’ \

Fabric Spgcialist:

One who woerks with the home sézer o e e
. . LA \ .
/ .

. e * ] , ’ .
retail stores. ,. . " ’ i

» .

- 4 " . 3 -
Tailor: One who constructs garments from start to ‘e
finish according to customer specifications and m@asurei , AN
2 .

N [ . .

ments. - T . R - ‘
. ) ‘ . -
Alteration Specialist: One who repairs clothing and/or
[ . ¢,

maekes alterations on men's and women's .ready-to-wear
4

fl

garments as required by the customer.

to preserve and restore garment de31gn and quallty,through

R
N . N ’ -

|
1
|
S
1
i
|
|
!
I

modern dry cleaning skills of spot removing, cleaning, oo
and.finishing. L , “ . ;o

. . . ) C e |

- Launderer: One who works’ with garmentg, linens, or flat - 1
work to improve their quality and -appearance*through '“gfﬁﬂi o

i N e . \", . ! ) H “
modern methods of washing, ironing, and finishding.' ’ R T |

, » -t j

‘ ; |

* s 4
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L < L The-broad Job field of Clothigg Apparel and Textile Service . v

v

occupations gives rise,to & great opportunity for those people who
v ’ i »t
e—,_do:not ave a baccalaureate degree. Qpportunities for persons vary . ' et g

. "-..-:‘ - A ]

Within a spec1?Ic«job‘and the amount of training one has hadvfor {"

2%%? L x ”the Job - ﬁnn Gormanl foUnd in her. study that tmree broad ochpa— -

-vw
,,—.— e oy -~ -

. ,~‘--”

—These oecupational

'tipns would offer many opportuﬁities to persons 4

. —~aréas(were: (1) technical and managerial ocgupatiohs; including.. - 1
- - o . By
: 1

des1gning and management: (2) service .occupationsd including laundry ~ ~

|
iy .
Y
NI
Y

'

7]
B

\ t

and dry cleaning serVices, and finally, (3) prochsing occupations,-f ‘ . .

including tailors, dressmakers, seamstresses and alteration tailors.

RIS ) 5
The American\Textile Manufacturers Institute Incorporated i )
~ i~ . ‘ -
states that there will be decreaSing opportunities for low-skilled R

workers but increas1ng opportunitres for well—trained persohnel. : { \
A s1milar3thought is echoed by H A Cabrin. 3 . J ;_ o J 5 o 3
e B 5 N . . .
. ' . A relatively new Job field of prominence din Clothing Apgarel R \ ‘i
and Textile38;rv1ces is that of textile merchandiSing Kitty Dicker- - ‘

e v ~
4 h

son' in her article, ."Textile Training 81 ﬁetailers" in the,Journal,

v Y . . .

* of Home Economics stresses that it is becoming increasingiy'difficult

>z e . . . 7,
. N . ‘e s, . . ’
P for 'salespeople to answer consumers' qu€stions on performance and care

‘

P S
73 . . . .
LIS .
@ 4
* @
~

Anna M. Gormah, An Instructional Program for Teachers of
Occupational Tra&ning Programs Utilizing Home Economics Knowledge .
and Skill, LeXington UniverSity of Kentucky, September, 1966 L 9§

~ /

A William E. Hopke (ed ), Encyclopedia of €areers’ and Voca~ S
tional Guidance: Careers,and Qccupations, Vol. II, Chicagor J. G.
Ferguson Publishing Company, 1972.

’

" - 3mia., p. 93-103. ’ ~ ° \

AP~




. ‘ ‘ " . of the nllkny new items. ?goivever, in order to sel'l their prodnctié,:ﬂi; _—
. ' is important that r%pai;:jpersonnel fbe‘ able to give meaningful t'“ex{';ii"le ,, " . aly‘,
information to cpnsumer\?h The'California; Staée Deparﬁmen.t of E}nploy—. . . \\
. 7 Cog : 1
v ‘ " ment states that personnel wit specialized training in fabric, p‘at'tern, C i
< ﬂ ;and notion merchandisiang conld find pos;tions at any time;5 ‘ f'.: ° .

¥
- ~ . -

o The current demand for Wwomen skilled in performing alterations

P E v ! R ‘ ¢
far e;gceeds thpse avan,lable. Talented alterationists, can choose ‘full- .
- . - <. ; A . . ‘n‘ , . ~ , -

time work in any number’ of retai-ltoqt?lets or part-time work imw tne -

. . home. A clothing assistant would be able to find openings ighdry . o y
. N ’ Vo X
o . cleanlng and laundry establlshments as well as Worklpg w1th Sklllﬁ‘d PN
- *!u’ T h . R ’ “~ ,//;
.\\_\_ . alteratlonlsts or tallors, ‘e ) v L a
LR --\ . - . -I g 4 'l”

Bernice Mallory*81 suggests in her art1c1e, "Auxllllary Workers :

> - "'Key to Enlarglng, Our Potentlal ‘that various profe'ssional people in
;\}\"\\ 27 S gy \;i e - N . / ._’},’
"‘,\"\\ . Home Ecomcs need to analyze jobs, prepare job/ﬁescrlptlons, defllne S
e . o

.. qua11f1cat10ns and tra?tn, persons to fill jobs for wﬁi*ch baccalaureate ;/",.’

T ¢ - ""‘w‘j“:.'f o eat . / e ¢ .

:V:f e N

tra1n1ng is 'not requlrédaebut currently are held by profess1onals. {

-, .7 ¥ /4/ .
‘ l& " // / < )" é, W
Kltty D1ckerson Te;et’lle Tralmng /for Reta;lere Journ lgof ’Li .

Home Egonomics, XLVIIE? (March i966) y 205// , »

P PRl
Lo s
, S . . L% -

SBea“t:rlce Warren,, Tra;bnlﬁg/foé Voca’tmgns Ac.qu;r.‘zng jL*‘abr " 5'/ ’ Ve
Know—How " Forecast X;ﬁV/’(Pebruary, 1969) "(3 L ARt : ; :

4 ..: ',\

,' PN )"C ., - ’ . ; ‘ T / t Fie y N s E ;‘ o :
* ° - ,.,,,_( Ay ) o [ ‘. ! Tooeay
- - 6Mary Ann Zent’ﬁer, Tralnlng f‘or‘ V@c&ti@p ,\,,,Mee{t/ing f,h’ a ;s Yy “
! for Alteratzonlsts, érecast’ «’,XIL,; ,(‘f;ebruaivy‘ Yt 13 ; SRR /
. Vi g © L ~H,"“'béz.-'- 7 .‘c:'.u Ll
o S T i h Be ?‘ o SRR
) : Barbara Claw n( C ot mé,Aésistant,.Lu 129’;; =% he - ey
nological University jfSeptember, ’196 SRR {‘.-\‘:.:.“':T" Rt SOV
N ;ﬁ / 4 A ::‘3‘:/‘\“: . b . L/ | . ,.
Bernice Mallgty, "Auxllllary Worker's : Key. ‘be' M ';z:\t\"i Py
Potential, ' Journal offiHome Economics; LX, (October 19{6 1‘ \ | ; |
0 R A ) "", "‘x .
. . TR h -

i
=

s
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\', o y:i ol J! R ",':‘
A o/ ,
i s K ':'/ : , "/
[ T - —
N ¥ A o
R O A
e B A A ‘
'.: v .V !', v i “ t ‘.
KON T PO Y RS ‘
: 5
chcupatlons m,‘;hln the state of Florlda offers slmllar suggestlons.
AN -

; N
: 3 : . -
7. ) £ personnel/with home econpmlcs knewledge and skllls 1n clothmg a.nd

{’ "’5 \‘v .o, . . ,

te;ctlles -1’ a) brfl‘dal shops, (b) clothlng stores, (c) women's apparel

'l C /'
@) dry x}ieanérs,, (e laundries, (
/" o . / ,// . . .
i . stcyres,,,@xrd (h) sewlng ma,chlne stores.
. ’ . . ’/(f, ‘s . L. .

A Tbls,,study faund that the followmg bus1ness types would employ -~
b 'vt . // D

7 ’ .

f) llnen serv1ces

-~ v :

/
sr)/ops

4 c .

.\ '

r s~

-

E nedess&ry com’p tencms -could be attalned throu@h a\ program at the ‘

/.

,,/,

’,. . ‘ 1

dary 1evel mth less than 2 B A degree neaded %y L

'Q\
.
:

PR e ,: - ‘/Agnes fFenster ,Rldley, Galnf‘ul mploymen‘b n‘n Ho‘me EconommS' B
Phase L, An Assessment of the Occupatlonal Opportunltles in. the State
+of; ’F,lox‘lzda: Ut’a.llzmg Knowledge and. SKiTls* Derived from the Field of

Hofne E&onom g5, 'ranana,ssee.‘ F:Lomda Stg.te Un‘"‘versn:y,‘

s
N

N
BRI ‘ :
;T 4 i
G H J ?

'.,; . ~

(g) fél)lr,ic'

These employers felt that the

s

une, 1967. -

)
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. \  PHASE/I PROCEDURES AND RESULTS. . i
" et 4 gl
Phase I of, the study included the developmeht of: 1 . )
. v N \ . . s s i

S N :‘va)' a tentative list of .occupations in thg Clothing

' . . . -4

5;:;; ' Apparel and Textile Serviges,
,.', "‘ ‘e
Y‘ b) a tentative list of tasks needed for each odcupa-
tion, and- o
\ o
¢) a list of Jobs available in Towa. o ‘ '

"
R

N . . -
Four previously developed state studies were.used to initiate

0‘ / -~
the completlon of the objectlves for Phase I of the study See ‘Page 2

v

.

for the objectlves of Phase I. A tentat1ve llst aqd.é &a§§ﬁitlon

. for each occupatlon in the Clothlng Apparel and Text11 ez es was

o
§5
taken from the Occupatlonal Outlook Handbook10 and the Di®tionary of
l -
S 11 . - 12 13
Occupatlonal Terms. The state studies of Alsbama and Kentucky

- ' ,
aldp used these definitions and occupational listings. Occupational
. . - L

listings were/supplemented by referring to cfbthing textbooks, un-" ,

-

published research and occupational literature. A tentative list of

.

[ lOU S. Department Jf Labor, Bureau of Labor’ Statlstlcs Bulletln

1700 Occupational Outlook Handbook. 1792-T73 edltlon Washington: Govern- .

ment Printing Office, 1973.

*

llBeatrice 0'Donnell, Worker Rehuirements and Methods of Entry
into Home and Community Occupations Related to Home Economics: Brief
"Descriptions of Areas of Work and Workér Trait Groups for Individual
Occupations, East Lansing: Michigan State Unlver51ty, Educatlonal
Publdcagion Services, Janyary, 1967.

12Rev1sed Outllne for_the Preparatory Course in Occupatlonal
Home Economics In’ the Field of Clothing, Textiles, and Home Furnlshlng
Services, Montgomery: Alabama State Department of Educatlon 1966

T

Occupat10nal Tralnlng Programs Utlllzlng Home Ebonomlcs Knowledge ,and

13Anna M ‘Gorman , An Instruction 1,Program for Teachers of"
i ;September, 1966

wlll Lexlngton f)mvermty of Kentuck
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A

) . . .
four laége areas o%tbléthing Appareliand Textile Seqviées werg "

identified as follows: Clothing Specialist, Clothing Maintengnce,

S
.
¥

t - Fabric Specialist, and Apparel Industry. Wlthln each of thife areas,

& number of individual occupatlons were identified, each with various

v ° Y] L . @

v Job titles or sub-occupations.
. [N

- ; The major;tygof the rese§?€h that has already been cémpleted

d ‘énd available~s in the areas of Clothlng Spe01allst and Clothlng

v

Maintenance occupations. Previous studies have developed task
%\ . 1ists,, employment opportunities and compefency 1ists needed for - job
o tasks., Major task 1lists for these two areas were developed.

~ . B
» - .

. ',‘é > )4_‘ . . .
ercial Sewing 'and Alterationsl_ developed by the: state of Alabama,

. ' . fdrnished the initial Jjob task list for the Clothing Specialist

i

‘@ * '
The, Outline for Occupational Home Economics Course in Comm-

occupafians developed in this study. This job task list was further

¢ s

deﬁeldbed by using ‘Ridley's study of'océupaQional opportunities in

< ' '
the state of Flo;'ida.lS Two separggeftask lists were developed for

.

S the tailor and alteration épecialis%ABccupationé. Additional tasks

vere addéd@to these lists and séme wvere deleted afper other ‘studies

. ' . ¢
C .. A

were consulted., - . T !

. o, .

L3 g . A

“he second area, Clothing:MaEﬁ%enance, also included two

- . ' e !¢

major occypations, dry cleanlng'and laﬁndry ‘The érocess used to
. V4

0
- ' .
0

i o

lhOutllne foy Occupational Home Economics Course in Commercial

.F

Sewing and Alteratigns, Montgomery, Alabama State Dggaitment of

o
4

Education, 1966. \ s
\

e 158idfey, op. cit. * N

.
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¢ - [ ¥ :
develop task lists for these two occupations was similar to the

process used for the area of Cldthing Speciafist. It was difficult

~

to develop task lists for the dry cleaning and laundry occupations |,

a e ’

° bepgﬁse of the direction these occupations can take. Both dry cléan-

ip agd commercigl laundry establishmefits can be owned and opefhte&“

R . 3 :

by one or two persons who would do all the various jobs within each

» s, 1

> -

. "
occupation, or each establishmen%.pan have many employees who do

.

-

only one or two jobs during the entire work day. Task lists for

these two occupations, dry cleaning and laundry, ihcluded all possible -

- Jobs within each occupation. Bulletins furnished by each of these

occupational industries provided additional information for the
final task 1ist. 0> 17 s .

> .

Very 'few studies or -task lists have been developed for the

o~ N AN -

third area, the Fabric Speéialisty'or the Fabric Salesperson. This

1 . -

) Yo r ® - A
is not a new occupation but rather one that has becomé much more
+ i ‘s >

, »
’

i @important&to'tﬁe consumer with the increased interéét.in/sﬁgatiVe
home sewing. Studies by Lamb18 and William®2 dev€loped lists, of

competencies for a fabritc salesperson. The task list for this study
' ) ; . T 4 ;

) ’ . .
¢ . -
Bt . . . )
, . ./ . ,,% .
*a

-

16National Institute ofaDry Ciééning, Opportunity and.A

Future in the Dry Cleaning Ind gtrys; -Maryland.

?

S %7Id%ernationa1~Fabricare.Instifute, Job Opportunities
in the Laundry Industry, Joliet,'Il;%qois.' e
18 ‘

Jane Marie Lamb, "Identification of Certaig;Textilé Know-
.. ledges Needed by Fabric Salespeople," unpublished Master's thesis,
Univergity of Tenn3§see, 1970. B ‘ .
. . g 1 ) N
PR gAnn.E. William, "Textile Facts Known.by'Sales Personnel,"

unpublished Master's thesis, Colotadg State University, 1971.

- . 1
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"training

was developed by referring to these-t&b list's, scanning related

books,and textbooks foricomp'tencies needed to work with fabrics,

- .“xir‘b ‘a“
and interviewing persons wo king in fabric outlets in€the Waterloo-

€ 4 ~ J a

Cedar Falls ared. to'obtain a listing of their.on-the-job duties.

T

The fourth ares; Clothing Apparel &nd Textile Industry in

‘
¥

3

V.
Iova., presenbed many problems. First, job descrlptlons of individual
occupat;ons were not readily available for those Jjobs that d1d not

requ1re a baccalaureate degree. Second, after a survey of the

r i

industries® ir} Iowa, the majority'g{ the industries have on-the-job

brogram bicaﬁse each industry had their own specific way ,

of handizng the garment from start to COmpletlon. Thirdly,, *job

. @ LY
opportu ities within the Clothing Apparel and Textilé Industry

<«

varied be ause the majorlty of the’ Towa based 1ndustr1es are sub-

31d1af1§s&for large garment companles and are only involved in

L]

" partial stéps of garment nstruction. ‘After personnel directors u;
' 7 . g

N

M 4 )“ * . . . ; .
and pland managers returned a questionnaire with their .comments,

. \ f ‘ .
it was deciged that this area should be eliminated from the study.
The list of Job opportun}ties in the Clothing Apparel and:
' P . . . .
Textile Services was developed from previqus studies and then compared

with listings from the Iowa Employment Security Commission . (See[

Appendix E , pages 102-103.)

« ¥

-
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0Mr . James T. Kleln, in his letter o December 5, 1972,

C o : -
. PYASE II PROCEDURES AND RESULTS . _—
e - ' . : n <, . ..
o : ; Population and.Sample o . ; <
IS ¢ . . * °
., The population for this study included all persons’employed
$in the following Towa Clothing Apparel and Textile: Service occupa- . "‘
X . . RO . %
N tions: & : #‘f I .
T f& . ‘ v . ~ o
o : AN .
1. Fabric Specialist 5? A SR $
s i ' T
-‘? Y . ;u
2. Tailor . ,iﬁ . : ’ .
. . . ' ‘r; ‘.; },j . ‘ \
- 3. Alteration Specialist - , ;
) @ ’ - o ‘
f» - L. Dry Cleaner . * Vo ) . T
-’ " pa . ‘. * A . .:, ' “ i
¢ 5. 'LaundeYer AN . ‘ ‘
. An employer's, listing for Cloﬂhing,Ap%arel and ‘Textile Seréice ' L.
‘-.‘j » - . . - : v L ‘ ) o ,
occupations was compiled by using files from the Iowé“Emplpyment
: - 20 °
Security Commission  and telephone directonies. A total of approi—'v
- - <8
R - ~ . : ,‘) 3r
M 1mately 600 communltles was used.&o develop the initial listing-of )
l Y !‘ ! a;
° v all Cyothing Apparel and Textglg Service employers. . . R
S - : A
' . .. 'The sampllng procedure for each of the flve occupatlons was 3 ©
as follows: , R Q“ﬂ . N . e .
Lo g ¢ N T . : o P
1. Fabric Specialists - o % - s .
P : : ’ : s \»)‘Q; j
I B A1l fabric retail stores, dry good outlets and sew1qg' W R 1
> R . ) f i T ' ) -’ A :,"~ 1
' a ﬁ . machine outlets were listed. The‘sample of employers U S
. included the entire populatlon ofr179 ’ ' ! oo B
i - . t‘“ . : : ) ;
) R - > l._ " s\i;. ' o ’ \ s s |
e ’ 2 1 e ‘% . . ) v A j
. { L} Lt i . AL N ” . . ‘
|

granted permissionto use theﬁ%owa Employment Securlty Comm1ss1on S.
file. .

- - 7 . ‘11




?: Tailors - -

. -

T , © . The sample ihcluded the entire ﬁopulatidn of 82,

¢ - 3. Alteration Specfalists - <¢V N

Mteration specialists were selected by using a

. . Stratified random sampling accomplished'%y fandomly
e éeleéting one—thifa of'the eméloyé?s Ain the mén's

:apﬁarel outleks énd women's appare% outlets in each

%

. . of Towa's’six con@fessional districts; (See Appendix F°

e

' " page 105.). % sample size of 202 resulted.

4. .Dry Cleaners - . a o .

Y ' . ? - i 7 &
o * The dry’ cleaners,were selected by using a stratified

. e random éampling icco?bl}shed by randomlyn§élkctihg AN

1077

W R Qhejthird‘of the dry cleaning establishments.in each %
. P 6f Towa's six congreésional districts. (See\Appéhdix F
o ! a ’ . > o

. N TN * ¥

e . page 105.) This sampling inéluded dry cleaning-laundry
) . ’

M )

o ¥ ) 9 .establishments not selec%ed,for the laundry sample. A
. - [y ) -.‘: . @ , . . )
s , sample size of 204 regulted. 3 :

i R 4 ' A

-
. 4 - M 5
L7 B -

Laundries - . ‘ 3
- 4 i
N T 5 ) 3

. »
A = ry e W A I

. . N 1 ‘ .- s,
A " . of the dry cleaning-laundry establishments listed was
o B - e . .
Seow T e randomly ‘selected to be included in the laundry popula-

-

Yo ’ i ' tion. The fémaining two-thirds of the dry cleaning-

h . AR

laundry establishments wére included in the population

2 R . for number four? dry cleaners. The resultlng sample

.
.size for laundries was T8.

A . ” 3 X : -
- o The population included all commercial laundry establish-
s * ot

A ol .ments’ found in thegfbwa telephone directorges} One!third

L

A =~
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Development*of the Questionnaire -

/

>

\Questionnaires developed for each of the five Clothing Apparel

ahd ?extile Serv1ce occupations consisted of a list of tasks w1th a .

¢

five point frequency rating scale and spaoe for listing additional

R .
» . -

tasks performedzq ?n-information sheet with instructions accompanied

< £ °, . . -
each questilormhaire. < ' .

k4

‘Faeﬁ of thé-fibe qQuestionnaires was evaluated by qualified

¢ .,

’ % ., ’ @ i
personnél swho had previously worked in the areas of clothing apparel
and gextile&.- Questionnaires were alsSo submitted to.the‘Menfs Retail

v 7 L

5 B . .
-Associgtion and the International Fabricare Institution for evaluation#’

7 { < -

Revisiqns were made to clarify the task checklist. Four'Katerloo-Cedar

\ [y
o

Fal‘% employers for each of the five occupations were then asked to-

<
K]

’ ggye the %uestionnaire to an employee to validate the questionnaire

. ’

and suggest necessary inclusions to make the questionnaire more velid

.
N

-
«

’
’

o8y

" ¢

‘and cgmpletex~ @ll questionnaires submitted for validation were returned
2 - s - . f

by the fabric specialists,

e

75 percent of the questionnaires wefe retuﬁned

by the altdration specialists and launderers, and 50 percent of the °

- -

1.

. guestiopnaires were returned by the tailors and dry cleanérs.’ A}l‘ZO Y
+ > I
employeri wvere cdﬁé;cteQIQ'telephone and the questionnaire was dis-

. [~ “ . by

‘cussed with. each of fthem. . oy

t

~ * -

.

- ...“After q‘mplg%ion’of the validgtion processes e@plained above, .

e . - ’

S . . . RS S » : -
‘theorigipnal task lists were revised to include changes in tasks, to
& . . v
) . > > . ‘ ;
include additional tagks, and to include changes in phraseology. The

4

questionnhires printed in final form included space for listing addi-

4

'ztional task performed and .frequency of - performghce ,(See Appendix B .
roL . b v !
*pigé 51.) °"n ' . ‘F' N S
’ N . ‘ N
M ’ '
. . ! g Y ~
e - . ‘_(‘-
- -




Collection of Data -

-

s o determine relative frequency of performed taék§‘identified
& 'S T

for each occupation, the queétionnaire wasnmaiied to 53’Tgilors on
March 9, 1973; to 179 Fabric Specialists omsMarch 9, 1973;.to 78.
: M S # ©

Launderers on March 12, 1973; to 204 D# Cleaners on March 14, 1973;

- . : ., ., r
and to 202 Alteration Specialists lon March 15, 1973. }'
v, 'i, ' i 1
Fhe non-respondents after

three.weeks. A second follow-up letter and duplicate questionnaire

A follow-up lef%er was meiled to

’ ) *, ; . $ ! '
was mailed to those who had not responded by the end of the f?uyth

week. (See Appendix A 1 pages 47 - L9 for copies of these letters;
and Appendix A , page 50 , for percent of resﬁohdeﬁts on eééh mailing.)

.’ * s
The number and percentage of questionnaires returned” and

usable )s shown for each occupation in Table I . It shpuld:be notéd
that-a large numper of the questiﬁnﬂairqg returned by the alteration
épecialists were not usable becausé many apbarel outlets in the survey
did not employ ‘alteration specialists’, |

- t

TABIE I

QUESTIONNAIRES RETURNED AND USABLE

" OCCUPATIONS POPULATION | SAMPLE | > RETURNED USABLE
. : N Percent | N Perceht

.
—r

. . . ) .
Fabric Specialist ! ] 83 81

.

Tailore : 65" . 57

4 2

Alterat'ion Specialist 70 39

I

Dry_Cleanér o 73 ' -T7

.| Laundry : ‘ 1 58 . ) 60




. tional schooliné, and on-tﬁe—job training. (See Appendix C

£~
/

°

g

ANALYSIS OF DATA AND RESULTS .
Data was collected to deteérmine relative frequency of per-

¢

formed task's identified for occupations in.Clothing Apparel and

Textile Services, and to develop a t matrig tg be used by local .

. N ) .
teachers in curriculum development. : ' ot

-~
-

“The responden%s for each &ccupation are described in Tables IX .

X , and XI'{n regard to highest grade completed in school, addi-,

26

s !
-

4 ) ° 1 ¢
pages 67 - 69 .) - . : c
TR 1 . ‘ .
- Indicators of central tendency and variance are given for
. / . .
operational tasks performed by respondents in each of the five

$

Clothing Apparel and Textile Service.ocdhpations to provide teachers

& |l

with a quick reference to tasks nec;ésary for performing various
4 - .
operations or dutiés within each occupation. (See Tables XII,XIII,

e

XIV , XV , and XVI, pages :(O - 8:3 -) L

L2 - <

. . v R
‘Tasks performed for a’given occupation have been ranked in

descanding ordenaecordtng3to meanﬁf;equencyf A mean frqugzcy of
¢ . ¢

four indicatés that the task was per?ormeé daily, three indicates

-

the task was performed once a week, two indicétes the task was per-

v .

fgrmed once a month, one indicates the task was done once a year,
A . v

.and.iero indicates ﬁhe task was never performed. [See Tables XVIT,

-

~

XVIII,XIX, XX , and ¥XI, pages 84 — 98 -L)ws ",

In Tebles II ,III , IV , V , and VI , the méan frequency. "
: ( :

&
scores for each task listed were examined -to détermine whai general

kinds of “tasks were performed mdét frequently and those performed

9 . , . -7 .

15 .. ‘ - .
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L

.
N .
v . l\
- Y ¢ .
. °
. . . 16 . . .7
, N

~least frequently. Task item scores with a mean f?equency of .3.0

or higher were con51dered frequently .performed and those 1tems with .

a Meah frequency score of 1.0 or less were con51dered to be performed P
v ¢ '

For ease in reading the tables,

infrequently. & mean frequeficy of

- J . *
3.00 "4.00 was designated as an A which meant the task sas ferformed

<

several times a wéek;.a mean frequency of 2.00 - 2.99 was T?ited,as ’ S
+ . < . ‘ . / )

-~ . ’ . ;

a B wﬁich meant the task is performed'sgveral times a month; a,meéﬁ'

. . SR
e s . |
N .

4 Y

! frequgncy of 1 OO - 1 99 was de51gnated as a C whlch meant the task

was performed ‘séveral times a year: and a mean’frequency oé .01 --.99
l A . 3“‘

+»  was listed as'a D which meant the task was performed 1ess*t§aq once . \ 1
. - - R : ~ “,' . N 1

a year. 'j ‘ , s o i
.

The tables on the following pages indicate the freqﬁenc& of

& .
~ = M

3L i TN
s tasks performed by each occupation arranged in,desdendingwdgaér within .,

a task cluster. FEach table is preceded by a summary paragraph. .

-

[Ad

)

¥
%
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O

ERIC

Aruitoxt provided by Eic:

. 17 , .
_Of the ten tasks or 52.6 peroce'n‘c of those most frequently . y 2
. , l 2 ) ,, . \
ﬁerf?rmed by fabric specialists, ‘seven were related to aiding the PRRE ;
"customer with selection or information about fabrics (Table II ,
. * ) . .“° ..
items 2, 1, 35, 4, 34, 33, and 3).. ‘Other tasks performed atfleast” i
. c o * - .
once a week gvere related to store management and maintenance. Five '
' ¢ i . Q. .
out of seven or T1.} percerﬂ of the most infrequently performed , * Ly
: . 5 . , (- o N . 4
tasks were related to miscellaneous services offered by a fabric ocut-
let. . . <
N » %?{ . ‘ ‘ ,
. . R
. " s . 1 Q
® ‘A H
’ e T ]
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v ' 4 0 ) *
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than oncge a year; - and a task which is never done.

~.

i

N

, & 1
- (- ¢ 18 '
TABLE II ~ s
~ e
TASKS PERFORMED BY FABRIC SPECIALTSTS ARRANGED IN CLUSTERS
= el = " ¥
Task Clusters Performance Rate of Tasks? .
(arranged ‘in descending order « . ¢
of mean frequency scores) | - g ~ -
§ . AR - * . .
0 T g D W . L
Customer Assistance ~ ~
- Select aprropriate notions according - <
to fabric content A RN
Aid customer in ‘selection of fabric ~ < f
content for emyl use A >
. Give customer information sbout care 1 B *
5 procedures for fabrics A
Aid customer in selection ofrinter- R
facings for each fabric content i A /
- Aid customer in selectlng a fabric -~ . ( Lo
suitable for a.J particular pattern A - ’
_Aid custome? in selectlng a, pattern ) ‘
R appropriate for a pa.rtlcula.r fabric— T - A —— C e
Aid customer in pattern selection for
her figure s, 7 A \
Lay patterns on fabrics to see ift N
pa.ttern will fit a specified amount '
of fabric . A ‘ .
Ald customer in laying pattern pleces' o h ) h '
. ‘on difficult fabrics .7 A .
Describe jwonstruction techniques best ! N
for. fatiric ¢hosen and end, use chosen A X .
Suggest actessories for farments B " e,
Can demonstrate various construction’ ’ ~ -
techniques to a customer B .
Can démonstrate small hand equipment ,
to a customer N B - -
- Aid customer in al\berlng pattern pleces ) . .
to fit her flgure ty'pes - . B )
k s S -
"y - SO ‘ ,
. \% i . ~ e
a, - o - s \ ) ‘ >
An A 1ndlcates a task-which is, pven‘formed sever&l ‘times -a week; ‘
B a task which is performed several ’t,:uneB\a month; \G\a task which
is performed several times a year; D.a tdsk wh;c:h is. performed less _ £




. Xy : v, ; ,',.
* Task Cluste;is ' i 'f Tasks‘ g

o . " 3 ; .-t ,‘,.
5 g 0

7
4 .

Sales Personnel's Regﬁonsibilities
B .5
Stock shelves with not%ons ﬁ
Prepare remnants . '
Keep pattern drawers ‘n*numerlcal order
according to each 1ndiv1dual companyp
Set up displays for advertising fabrles.’
and patterns \\ B
Prepare displays of nojlons
_Plan window dlsplay% for promotlon of

[y
i
Ve

fabrics = \ ‘~ .

Set up window dlsplavs 4 i
Prepare display for rémnant ¢ounter
Prepare signs for dlsplays of fabric
and notions g dz :
Roll fabric onto tuﬁeé }fbm bolts or ® TV
vice versa ". \“ e s
Construct dispiay garm S for fab ié w0
store , L ;7 PR
Record fabric ﬁaa“ ¢ record// i
“sheets ™ - ; - -
Record_ fabrgp ealeSfon,nends of’ lets
Repair Shegs, in Rnltsy””;/"“/“ -
Meet, w1th sales peopIe tb select hew.,-
fabrlcs -C/
Repair pulle&,ihréads in wogen/f&brlcs—
Meet w1th~patﬁ;t9/compang/repcééentatlves
: Y /f”éﬁ

e

“Customer %V‘Vlcas i)i’/’:ejvéi by REtail Outlet

: e CREAY
v .
Demonstrate sewmg vma.c rmes th ware on
display \'r,".;,,x i 3 '\
Do construction foﬁn¢§%%ohe
. buttons and belts¢§%§ ‘;~'v‘?
Teach constructlon c%?%sas\
outlet- . %o

Sharpen scissors and{ heans"

Clerical Duties, }
ﬁ’
Do routine office wor* answer“telephpn
take messages, £114) g <.
Order patterns F DRV
Hand[le customer comp¥aints »
Recdrd incoming shlpments of fabrlc, notlons
patterns qﬂh’other ;tmes
Price fabrics

Order notions and 'supplies

k14

ERIC

Aruitoxt provided by Eic:
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N
3
- Loits
A8, =5
- ‘\ »

Measure txims
Do’ inventdry of retail outiet

P ! ! AL
L . . /Task Clusters Performance Rate of Tasks
. " - : N . ’ O ] 'I‘
R Return dlscontlnued pattern envelopes \ }
oL to companies for credit ; .
A Count notions '

oo

: Measure yardage on bolts . 1
. /- -
‘ E. Housekeeplng Duties s . ) ’
. : ’ ‘o } .
Do housekeeplng éttles, i, e., dust, SWeep A
Restock shelves T OA
"\ Do routine cleaning of tables and shelves - A
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Many of the tasks five of the 16 or 31.3 percent of those

¢ .
most frequently performéd by tailors were rélated to general shop
prgctices (Table III, items 50, 8, 53, 47, and 51). Eight -of the
16 or 50 percent of the tasks related to working with the customer

in order @o construct aﬁgarment'according to the desires of the

consumer grouped together to rahk second.in order of performance’

.

(items 4, 6, 18, 1, 19, 55, 37, and 2). Various types of. construc-
. . > -

»

tion steps were given an avérage ranking. The most infrequently

performed tdsks were those rgla@ed tc the area of déveloping a

garment from designs. and not ‘printed patterns. ‘ ‘K
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. . '.,...‘ . . ' '. TABIJE IlII , : .

>

. ,TASKS PERFORMED BY TATLORS ARRANGED IN CLUSTERS . - : ;

[ R
Ny
v .
5

"
*

o C ~ Task Clusters . -

Performance Raﬁe of Tasks?
{drranged in descgndlgg order N e
of mean frquency'scores) ;
- N

<

: VO f
® A. Development of‘ngméﬁfﬁto Customer's Wishgs
Interpret the desires or wishes of 1~§.‘n~' . .
éustomer ‘in relation to fit and con- Uy (o .
struction of garment LT tA . ) ’ ’
Take body measurements A
Make notes regarding body physiqué and
stance of customer . B. © .
Use color, style, and technical skill
to camouflage figure problems B .
Check customer measurements with those of . ;'
f
pattern and note variations ‘ B - .
. Alter pattern to minimize body phys1que as o Lo
I _____round shoulders, high hip, one shoulder “ ) e b
or -one hip higher . B
Alter pattern layout and make adaptatlons
" whén advisable to individual customer S
tastes | '
.Interpret pattern-layout and make adapta- . >
tions when advisable to individual
- customer's tastes
Draft a pattern to carry out design
Carry out design using:flat pattern method
D€s1gn (sketch) a garment
. Drape to carry out design (using dress form)

(2
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* B. Possible Garment Types (

A ¢ o -

Construct a garment with.more than one layer s !

of fabric using .lining, underlining, facing : .
and interfacing \\ﬁ;;;/ 0
¥ '

Construct pants, slacks and shorts for customer,
, Construct jackets and coats for customer B
Construct dresses, skirts, and blouses or tops

K for customer - 'p

. -
1 ! s ¥ . -,

&n A }ndlcates a task which is performed severad tlmeS & week; s

B a task Which is performed several times a month; C& tagk which e e R

‘ is pé#formed @everal times a year; D a task which is performed less '
than once a year; - and a ﬁask which is never.done, ' o 'Q N




PR v To . . )
: - 23 s .
‘ »
» : N ¢
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C. Construction‘ of Galgjnent . ' S .
¢
* *."JUse a power machine ( , A , A
> Adjust sewing machine for fabric being . .
/ﬁ % used and garment being constructed : 'oa
. Press when garment is finished \e A
! Put in a zipper by varjous methods dépend- : ' N
- ent on garment lines and fabric selection - A '
Determine by experiments best procedure; - g ’
, amount of pressure, moisture s.njéa correct
\ - - temperature to use when pressmg a par- = . . |
Vo . ticular fabric - ... K ’
. Fit garment to customer and make needed ' -
adjustments - A 1
Put in hems by various technlques dependent ’ 4 2
-on garment lines and fabric selection A A ‘
, Press each constructlon process as completed A
L Use a r~onver1’tlons.1 -type sewing machine B
: . Make belts and belt loops . - B
- Construct .and attach .facings or bands to , . - S “ '-—:—’-
, - skirts or pants ‘ B | N
Construct and attach pockets to garment BRI : VRO S " SR PN ]
Use hand equipment for pressing during
) ‘ constructlon B
e . ' Make final fitting of garment - B
_Finish' s s, by various .methods dependent on ‘ ‘. 5
' gérmen:e%nes and fabric selection B -
Make"butt9 oles by various methods dependent )
on garment lines ard fabric selection B . .
& S - Preservé grain of a garment by d;rectlonal ‘ . o v - :
pressing . & B. | Lo
» Assemble cut es, f* conetruction N . B_“ N7 . ‘,
, - Baste garment pXgces Together - . . (- B -
" Construct and attach collarggo garment » , B .
Construct and attach sleeves to garment B . y
Perform construction technlques in unit
N se'quence ‘ Ia B -
. w & aw¥._ - Add decorative trim to a garment . B ’
k- Preserve grain of a garment by directionsl.. - ‘
stitching, > "B
s . Prepare material for laying out the pattern ‘f B ¢ d
; Adjust the pattern for 1nd1v1dua1's measurements |, B. ° *
Preserve grain of a garment by stay-stitching B .
Use hand equipmen#- for cutting the pattern -. ~ . . o
from fabric v B -
Mark fabric wlth svarious ‘technlques dependent , ‘Iu- - : Lo e T
on fabric selectiofi ‘ ¢ "B e
. '_' Presarve grain of a garment by laying out C\\ oo : . o
oo T pattern according to grain specifications { B g I

. . .
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Aruitoxt provided by Eic:

Task Clusters o Performance

"*ﬁh .
-D. Clerical Duties
L

B
.

_ Estimate cost and determine pick-up -date -,

Keep financial records -

Schedule appointments for conferences

"t and_fittings .

Arrive at work agreement inciuding’ fabric’
amoynts and notions with customer

Purchase sewing and pressing equipment

E. Miscedlaneous

o . v

Use accepted shop safety practices

Work with variety of fabrics - understand
how to handle them, how they hang, how
they drape .

Arrange efficient work center, plac1ﬁg
equipment within easy reach when sew1ng,'
considering proper: height of work surfaces

"Study fabric markét o

R ‘,ﬁ“-\
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. Eight{bf the 15 or 5303 percent of the highest ranking tasks

for alteration speqialiéts wvere t33§e\£¢latéa to fitting and altering

ready-to-wear garments for the customer. (Table™ IV , items-2, 48, 18,

.

' 3,20, k2% 10, 19, and 28). ‘However,'specific alterations were per-

formed on a monthly basis. The least frequently performed tasks

*

were those related to mending or replacing fasteners. ) 1
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. : - ; TABLE IV

. TASKS PERFORMED BY ALTERATION SPECIALISTS ARRANGED IN STERS
. ’, :‘% ! -~

i . '

-
>

?ask Clusters Performance Rate of Tasks®
- (arranged in descending order
< of mean frequency scores) .

A. Analyzation of Fitting Problems

Analyze fitting problems of customer ' ‘A
, 'Fit garment on customer, examining: . . .

Location and slope of shoulder line A

git garment on customer, examining:
Location of grain lines . B ‘

Fit garment on customert, examining: .
Design of garments e VR . B

Maintain grein line-in fitting : ¢ © B

Fit garment on customer, examining: - :
Posjtion of darts in bodice and at elbow , B

Offer Suggestions, when requested, for
desirable alterag}ons . . ’ B

Fit garment on cusfomer, examlnlng: o
Position of waistline ° . . ' B

Pit garment on customer, examining:
Length of bodice."dnd sleeve * ' B .

Fit garment on customer, examining: o7
Ease at bust = - " C :

Fit garment on customer, examining:

; Measurement of waistline -, C ,

gWark or pin garment-indicating de51red,

alteratlons C

-
\

B. Alterat;ons Offered’

-

Alter shoulder length or slope - .
Alter”length of COat, skirt, dress, slacks
Alter waist measurement

Sew rips and seams

Rip stitching without injuring fabric

Alter length of sleeves in coat, suit,-dress
Change style of suit. :
Performance of varlous hem types

Taper shirts A . . ’
Cuff trousers - ‘

WwW oW e e e

o

-

[

&An A indicat &a task which is performed several times a week
B a task which is performed several tlmes a/ month; C a task which |
~1is performed several tlmes a. year; D a task which is performed less

than once a year; - and _a task which. is never done,
i - s
- S L] .
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” . . Task Clusters. ' Performance Rate of Tasks

’ .

—
-

. Change 1ldcation and length of darts .
‘Taper legs of pants and slacks
*Alter waistline of skirts at daxt and side-
- seam locations R
Rip stitches from darts and seamd of section
to bg sewed .
Altergplacement of-collars on suits or coats
e Lorrect fitting oblems in jackets and coats .
" Increase or reduce! bust size
Alter pants cuff width-
= Adjust mcmhofpmws
Intrease or decrease h1p measurement
Alter neck line -,
Change coat from double bregsted to 51ng1e
breasted -
Alter trousers at¢wai$t11ne and h1p11ne

B
B

(o]

QOO Q W

o a
”~

E; Repair or Réplacement Wlthln Garment ?5 N ' '

v“mw

Repalr holes, knit and-woven fabrlcsé%

#E

Y

n frayed shirt collar .and cuffs °
At®geh hodks and eyes, snaps, and buttons
Patch garment
. Replace dress llnlngs and coat 11n1ngs
Repair torn péckets . L .
< Relocate zipper: ~ - )
~ _ Reinforce frayed buttonholes
™ Réplace worn pockets
" * Mend linens for hospltals nursing homes,
hotels, motels
s Mend llngerlec%s replace elastic insets -
* Replace fastenérs -
- »Mend lingerie as: mend fouﬁdatlon garments
Repair, belts and belt loops
Make 21pper replacement
Mend Llngerle as replace'ﬁastener

QOO w i

o

-

Lo
(I)m.f' > g,
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‘D. Pne551ng ', éa .

: Iad ) .' >

» Press on wrong 51de to avoid shlne %on fabrlcs Y
- & "‘Determine by experlments best procedure,

: amount of pressure, moisture and jcorrect . ¢

~ temperatuze to use on fabric - ¢ . B

., Press to shape or mold pieces of garments . B ‘
Press with the warp to an%d stretching C

¢ .
¢ T
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Task Clusters

K

E.

i

Clerical Duties B

Prepare a tag indicatfng eT%erations and
giving instructions -

Arrive at work agreement with customer

Estimate cost and determine plck—up date’

Keep financial records

Make claim check

Select and purchase sewing equipment and
tools needed for working efficiently as
alterer; such as sewing machine, irons,
pressing equipment and small tools,

Schedule appointments for conferences and
fittings

Select and purchase sewing notlons
zippers, thread, buttons, etc. N

such as

0w W e

o routine office work;
-phone, take messages,

(i.e., answer stele-
and ‘t'ile)

¥,

MiscCeldaneous .

Arrange eff1c1ent work center, placing , .
equlpment within easy reach,when sewing,
considering proper height of work surfaces

Use smaller sewing equipment (ex. seam
ripper, ruler, button holer, etc.)

Use'accepted shop safety practices

Keep sewing machine clean and oiled’

Usegvarlous types of sewing machines

Replace or change labels in garments i

»

) A

ot
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Six out of ten or 60.0‘perc?§? of. the tasks most frequently?
* x [
performed by dry cleane#s pgrtained to the handling ofséustomér

»

-

garments such as pressing‘and removing spots and stains (Table V

items 3, 6, 11, 4, 5, anfd 13). The tasks, three out of five or

60.0 percent of those 1;§§t frequently performed pelated to changing
‘ A\ g

the color of gagmbnth&items 19, "% and 32). .
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TABIE V

TASKS PERFORMED BY DRY CLEANERS ARRANGED IN CLUSTERS

s
{

. - ) .
Task Clusters d Performance Rate.of Tasks
(arranged in descending order
of mean frequency scores) , -
. ' A L

T Z R

A. Spottingf" Operations

Separate garments With spots and stains, ) A
Spray steam, water, or air over spot ’

to flush out chemicals and dry garments A
Apply reagents”to spots, and stains before

garments are cleaned - A
Sprinkle chemical solvents over stains

and pat area with brush or spange until

stain is removed o ’ A
Apply chemicals to neutralzif effect of ’

solvepts .
. n

.

.

»

B. Cleaning and Drying Operations \ .

Place clothes into a tumbler or hot air
cabinet for drying . A
Separate clothes into baskets for cleaning
according to fabric. type r R
Select time cycle for each Basket of clothes
Select solvent for each .basket .of clothes

Transfer clothes to extractor to remove .
solvent B

Pléce clothes into a cold air cabinet for ' ~
drying o T C

C. Pressing Operations .

Hang garmenté or fold

Steam press garment after drying

Assembl€ bundles of customers' garments

Shape garﬁents according to style lines !

Use shoe plates on irons to eliminate sheen ~ | N
or prevent scorching on fabric ’ B

Use pant shapers to form legs of pants D

'

8an A indicates a task which is performed several times a Week;
B a task which is performed several times a month; C a task which
is performed several times a year; D a task which is performed less
thansonce a &ear; - and a task which is never done.

~
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«Performance

a

Rate of Tasks

.

D.

. Remove color from garments

E.’

Repair and Miscellaneoul)Operations

Separate garments that need repair
Repair small tears or holes in garment

Reweave holes in garments \
Redye-ga{ment o . <
Select dyes for various fiber content§><

Ll

Clerical Duties . .

Compare customer!s garments with original
invoice . . : .

Prepare'customerﬁ§~c1aimaticket

Do routine office work ° . ¥4 .

Handle customer complaints

Order new supplies such as solvents, chemical
rcagents, and dyes from suppliers * .

Order’ new equipment from suppliers

LY
.

ERIC -

Aruitoxt provided by Eic:

>

oot axr

) . 1
Equipmeht—Maintenance and Housekeeping Duties
Do routing housekeeping tasks y
Do routine maintenance work on equipment
Clean' tubs after drycleaning solvent
) ' : °

a . -~

%
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The four or 100 perceui of the highest ranking tasks per- : '
- . l ~ . . .
formed by launderers were related to handfj:ng customer garments
. . % ° .~ ‘Q
before the washing process (Table VI . , items 1, 2, 3, and 5).
Three of the six or 50 percent of sthe tasks infrequently performed K
K were related to various ironing methods. |
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' TASKS PERFQRMED BY LAUNDERERS ﬂRRANf‘ED g CLUSTERS. ;7 / 4,'/" L
. . ol o ,r"‘ )!/',~ :’;/’, ‘ ‘,', :-'.:,' r‘.‘f
. ° . - J 3\\( ," \ ~ . L "l{"l ”’ /‘} ‘,"' ’,"\i".'-'/ -
) } - ) ’ (\ - Jicr‘\:'t"ll;':" S ": —_— :"\'.‘ 3 j
Task Clusters . <. \ Perfor Rate of ,ef's“s'.’ S ‘
. . . | :,L-\\' i ’,‘ :“/ oo ,:_,:.'
‘ . . (arranged in descending.order o , ~\'\-/.', - -‘,’ A
of mean frequency scores) . - ' Tl e, ./:”."//
\ . l ; ’ . .. - P |
fOA. Laundry Preparation Operations . : - "
N , .
Separate clothes by color! - A '
Separate clothes by f‘iber? content . - A ' L
. Separate clothes with stains and spdts ; A 1 : kY
'+ Identify spots and stains| A . RO
,,/' "Remove spots before launderlng B L Pt <1
. . : v : L
B. Washir/g’ and Drying Operations : . e .
. Dry clothes for time needed Co B ’ .,
' Select temperat of drying cycle for ° ' R ) <,
- each load of*djEhes f P B . .
) Sel;ft water ten Bture %‘or each 'basket N ‘ .
. . cTothes -~ | B
t Select type of wash cycle {needed for C
. - T each load of clothes . . ~ B . ’
- Select type of soap or detergent to be “ .
- used with each load bf clothes - - BT m e f .
N \'1. Determine amount of softener neelled for A )
R each load of clothes, if used =~ ... B,
DN ‘Determine amount of starch needed for -, - =
, \\?i i each load of clothes, if used - 2 B ’.
EONR ) ' : ‘ ’ 8
‘x., ‘E\ C. Ironing and Pressing Operations . B .
AN TN Assemble bundles of garments for customer . .. B2
: \§ i\f . Hang garments . r . - <B*
‘ R , Bold#@drments } ‘ ) ;i ew B ,
: Separate garments that need repair ) g C .
Sé\lect ironing temperatuzje for each load R SN
Q§ elothes
Select ironing temperature accordlng to |
ty‘pé of fabric for clothes !,
. ron linen,s with crisp folds - -
\ Repavtz" ;small tearsor burn spots _
' & ~
‘ :{.Ise f‘i\ﬁ-;siher on shirts X b o .
RIAN0% \\\‘\ . ORI
T\ ‘-.,f\ \ ,, ) .'.s', .\““\\ C L
AR . voe - T
_ﬁ‘\:"\"';"\. . \\/ ‘
. ! , \\‘\A J_n@lca:tes a task which. 1s performed several t;{nes a week;
" B a. %‘E\k&whleh i.s‘\ erformed several times a monthy” Ca, t_ask +which )
is @e?}f \r ed sev r@1< times a year; D a task which is perfomed less
than™o &%Q««.yeaﬁ\ ) and &'task which is never done/- - ‘ \\ » ’
o - R TR .y 7 e ,”3 .

Aruitoxt provided by Eic:
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Task Clusters Performance Rate

of Tasks

Use a pad for ironing of garments . D
Shape collars and cuffs \ D
Send garments for repair to seamstress D
Iyon on wrong side of garment D
Use a coverjing cloth when pressing to
. prevent scorching or to avoid sheen
on fabrics . ' D
Iron garments with warp to avoid stretching D
D. Clerical Duties
Prep}}e customer's claim ticket . - C
Do routine office work: answer telephone,
take orders, take messages, filing | C
Handle customer complaints * C
. Order*new supplies such as detergent, soap,
starch®, softener, trom supplier C
‘Order. new équipment from supplier ] Df(
% E. ;Equigment Maintenance and Housekeeping Dutjies
Clean laundry tubs aftér washing clothes B
Do routine maintenance work on laundry \
equipment . t . C
{
R %
. " Mg, .
' X
-
) x
4 ' ‘
L r
T
;
. ¢ e

. ' ‘ : o 4.7 .
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i ‘ i Thefheép frequency for similar tasks which were stated on the
A . . . ' :

. five questionnaires is repofted on a two way matrix table as shown on

. . . . ¢ o !
" 9
'

. ' N (9
% -, page 36, Mean frequencies were calculated for each task and arranged

- én descending order_eccordipg to the number. of occupations performing

. 8 similer‘task.y For ease in reading Table VII, letters A, B, C, or D

were uwsed. Alsgpe dot (.) wab uséd in this table to indicate e task’

-

not asked of respondents representlng a partlcular occupatlon. .

The task 1ndlcated by‘
* . "“,
. Textile Services used most frequ t;y was related to knowledge and

1 f1ve'6f the Clothing Apparel and - . Y

3 handling of f%prics and'fibers,,avba ic’ unit. of any apparel or textile «}

piece. Varying kinds of Qieridal work (Tasks 2, 3, and 4) was rranked-

as being done several t1mes 8 month by all flve/zccupatlons. The -

‘ V

- task done least by‘employeé% in the fiée occupatlons was orderlng and

<t . - ‘: '-‘\:‘\ . hig
» ¥ ' . : X N . .o .
stocklng supplles. . . SPER . - -

. pe

[ ] v o
Some tasks vere performed by related occupatlons“ i. e., dry ahe

cleaners and launderers, or tallorg, alteratlon spe01allsts and fabric
|

specialists, or by occupations that'havé daily contact with the cus-

P . . . .

. " tomer. It is aésumeq that safety praetices,\Tagy 11, was being

“x

- .
By P .
'

occupations. 4 . . Coa " :

observed by all occupations bht this task was.not asked of all five : -

{
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L8 . TABLE VII . .
~ v . _-I'::)e
TASKS PERFORMED IN° CLOTHING APPAREL AND TEXTILE SERVICE OQ@UPATI@NéK
S co ‘
! Pefggfmanéé Rate of Tasks?
' "':f . W] gk
. OCCUPATTONS... 4/ :
T TASKS .. = oL no §?f’ff &
Mean frequené&L : ' o 'Qg'/tﬁgf:/' e b
Arranged in descending order . g g :43;;/3-3’ £ 9
of occupations performing task o~ B = & e e o B
- = N Eg;ig & A8 3
Infcrmatidn and knowleage'of fabrics ST i '
and fiber types - A A A A
Routine office work . T A Z C B C
Keep financial records C A B B C
Orderlng and stocking supplies / B. C C C ‘D
Eqdipment maintenance . - . A B B C
Knowledge and use of constructlon i .
tgchniques A . A B . §
lee aavice to customer - , _B , B "-A L K
'. Do housekeeping dutiés ' A, . B B
Use hand equipment B~ B A ER
Handle cusfomer complaints < . A . B ¢
Observe standard safety practices 3 . " B . A . .
: . X ) — <,
—_ e ‘ ) : . Y ‘ é s N /

An A indicates a task whlch is performed several times a
week; B a task which is performed several times a monthy C a task
which is performed several times a year; D a task which is performed
less than once a year; and . 1nd1cates a task not asked this occupac
tion. . . ..

1 N \ >~

s
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i ) SUMMARY AND CONCLUSIONS @™ - | ’
. ) B 4 ) \,) . ) N
cy ' Because there has been a growth in job opportunities in
R ‘,_\ ) t}xe area of Clothing Apparel and Textlle Service occupatlons there -;:,
A - S 2
is a need to train persons for these ‘Job offerl.ngs at the secondary c e
" 144 o *
. and postsecondary levels. This study surveyed employees of five”
Clothing Apparel and.Teitile Service occupations to ideni:'i}‘-y $he oo
~ ’ . PRSI ‘ . i N
. tasks performied .and frequency of task perfdrmance. i
P \ A summary of the most frequently performed tasks for each L "f.?: ;
occupation follows: ) | : . ) : )
L3 . ) )
1. Fabric Specmllsts -most frequently aided %-hé customer -
with selection or infomation about fabrics. Other -
2 - T,
tasks frequently performed were related 1:.(5x store o i
) B . i § Y .
- ’ ma.nagement and maintenance. .
¥< . ’ s o S
o ‘ ., 2. General shop practice tasks were most frequently per-
—'-.: 2 ‘g
T ¢ . forme_d by-.Tallors. Tasks ranklng second’ \'i-gperformance
<L S, were those related to working with the customer in 1 prder
: = (~ . ’ W‘.'
. ‘._“,:__‘.;q eonstruct a garment. g i ] \
5@»\ t ‘ - 3l.--»A_1teration Specialists performed tasks of”.‘fit"tirll’g and i . Rt
Ly ‘ * . PR
. altering ready-to-wear garments most frequently T T~
’ RN L, The ha:ndllng of customer garments by varlgus tagks were ; :_\
) the ones most frequently perfomed by the Dry Clea.ners '“‘4‘«'* ' . )
"""" IR
y 5. 'Launderers also most frequently perfonned %tasks@that‘u '
E"f/ - ~ f"
_related to handling customer garments: P g, .
L4 ~ . ’ . b ﬁf o ,‘—‘ : “ :“.\;'\..
. - - i AN P
. ; (S e
ki £ - I~
- ' ‘ _:’*\ : s f ) \ :
v . } %ﬁ ¢ - .
- ’ ? ’ i P
dv‘; “‘-: : :'::\. '
- DRRMPEAN ) . .
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The. two way matrix table presents at a glance tasks comfhon

!
.

“

-

P

to the‘ﬁivg.oécupationsl~ The table was arranged in descending order
! ‘ . ¢ - .
.with tasks common to all five occupatipn% listed first. The task -

common to all five .occupations and with the highest mean f%qguengy Es,

L]

"Infermation and knowledge of “Fabrics and fiber types," whigh is basic

\

to any Clothing Apparel or Textile Serwvice occupation. },w‘s

#The findings of this study may be used by voéat%onél homé
economics teachers in planning and developin% curgipula'for Clothing
. : o ’

.

‘Apparel énd Textile Service occupational traﬁning. It is suggested
. . ‘

'_"m'; that vdgational teachers and administrators work with an advisory

-
P bl -
L

f'xﬁouncil to determine how this study can best be put “to use.
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: ‘ UNIT S
i o ' ' +
« . : . ’
"UNIVERSITY OF NORTHERN IOWA . Cedar Falls, Iowa soei§ -
N hd z . ; k]
- ’ ’ 4
Department of Home Economics - ) . R . ’ } . .
Area 319 273-2814 \ ) . J . T et ) .
- . . ;0 :
. L] A ‘ +,
¢ 'S 4 - )
o . N "
: 7 S . ) ‘ \
h £ ‘ ® - 4 : '
‘ 1 = ﬂ‘ : -
' - : 0 3
LS -
} ‘ ! 1
/ , ;9_ E
. ~ L
I need your help in dolng résearch for the State Devartment of Public - !
Instruction. This research will result in 8 task/job matrix which v, ,
w1]{l be used in plapning school courses. o . . F 27 et
A questlonnalre has been developed to: find out what~tasksvare performed ) ’
by. ‘ . . - + We are inter- A
Jesied in, tasks performed by an expermenced worker. . ’ . - o

) 4 *
Will you please help me: by reviewing the enclosed Questionnairé and ¥
suggest changes on the Guide Sheet.. Please return, in the enclosed

stampéda self-addressed envelope, both the Questionnalre and the Guide j NN .

Sheet by February 5, 1973. ) -t s
g M . ) . .,. > £ N A o
~/’ Thank you for your cooperatlon. i \\; . o
N A .- . . P, .
- \ L . Sincerely, < a0
b . . g N €
+ - - . ' B . ® .‘
[ ‘ . "
o o
. Dorothy L. Clausen o -
" — . Research Assistant " @ " - -, %
- '] * . > . . e
—- . ‘ . ] ' ] . S A .
! ® 1 M . - Q9
) ’ T ‘ . Billie Lou Sands, Head. . =+, ,
. ‘ ’ * * Department of Hbme Economics
i - . ‘\\' . F3 .l . )
| . X . \ - - T .
- ;D/. ,. . . . ) - . §=, .
LC:sw 4 . . : .
Enc. a . ) , .
o b S ‘
; ' ‘ . i ta oY
Q | - . : T
FRIC Lo _ 7 ra . . :
1 F— : LA " ~ . b . KA. R ;‘t'
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GUIDE SHEET FOR QUESTIONNATRE
)

1. Questionnaire for Job Title of ] °

T 1y . i
2. Have we listed all the tasks related to your job?

[y .

ffes ) . ;» NO

77+ 3. Please list the tasks we have forgotten.

‘ N AN e

’

L, 1If any of the tasks have not been stated clearly, please list’ the task

number and your comments below. .

_;\

TASK NUMBER : « CO TS
- . L)

.

< . o .
5. Any additional comments or suggested changes:

“
! .

4 8
x ’ N ,
“ .
, . @
. . f
’_N_/ v
) . A . . ‘
6. How long did it take for you to do the questionnaire? . minutes.
. ¢ - ‘ R e ——— 4 Y .
. ‘ﬁ“_ - T W . Yy
& q *
[
M . ) é : h
» ~ i .
" . - ! A
; T 7
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UNIVBRSITY OF NORTHERN I"O/WA

Cedar Falls Iowa goéx 3

’
*
¢

"Department of Home Economics ' g J
Area 319 273-2814 . S .

N
N
-

[ 4

- The Home Economlcs,Department at University of Nortnern Iowa in
cooperation with.the Io¥a. Department of Public. Instructloq ig

conducting a state-wide study to determine the tasks performed
by workers in varlous Clothlng Apparel 'and Textiles related-

2
s

R
a

occupatlons.,/

e U

7
s

-

nc%
In the last few years .there has béen an increased 1nterest througH- .
-out the state ‘in vocational educatlon at. the high school and post-

secondary levels and for this reason the Study has been undertaken. : PR/
e information will be most helpful for educators who teach persons

el

the person(s) who,work(s) as

| e

in your f1rm

We -are looklng’for peopie in thls Job who do not have

e 1nterested in employment in’ qnese occupations, Your cooperatlon in -l"'?
’ th1s study would be apprecis ed and we hope that you will take a . 73 -~ '
v, llttle of your time to help us get the needed 1nformatlon. v, )
We are enclos;pg’a questionnalre and would like you to give it to ﬂi? .

a college degree.

After the questionnaire is completed, please return

it in the. enclosed stamped, self-addressed envelope. .

s 7

v

~

’>

.

> If you. do not have anyone in this Job p051tlon, Please return the

‘questionnaire.with a note as soon as possible,

questions, please call colle%
between 10:00-12: 00 A M,

i
7

LR

v

'\‘

If you have any v
t 319-273- 6339 on Tuesday or Wednesday

Only with your kind cooperatlon can we complete thé

study, and it

to complete %he .

will také 'less than thirty m1nutes for the employee

quest10nna1re.~

If you would be 1nterested 1ﬂ&rece1v1ng

e
!

»

\

the study, please let us knob‘thfs also.

P
£

a ary of the results of
; will be avallable in July.

Slncerely, : “3

Ballle Lon Sands, Head
Department of Home Economics

L
ok
- ' &

/sv O n :.r:ﬂ ;
Enc. | . ¢’

e
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UNIVERSITY OF NORTHERN IOWA

-
3

T

. Cedar Falls/ Io:wa 50613

i

‘.o

-

Department of Home Economics v
Area 319 27322814 )
. v
- . ; i
. Sl !
- ‘
‘ , , /
- o S v
' ks s J
\ . P
f
. i ? /
N . F
i ) _;(’.' s
N ,/ J .
. v , ! /¢ ; ’ I
. ' '/
NE)

K4 ‘
ks

. L7
. . .
. . . . . AR . »
Three weeks ago you received a questionnailre asking you to,1dentify °
tasks performed inémnu°occupatipn.' As. of yet we have ngt xeceived
your 'response. ' R A .

We know how easy-it is to overlock something with today's busy
schedules. Would you please take.a few minuteés during th'e next two

. 'or three days to respond to the dquestionpaire and return it to me.
Your response will be mast appreciated.:

If by Szgnce, you no longer have the gquestionnaire, piease drop a card -

to us and we will be happy.to send you one. Y
. -

. N A .
’ : 4 Sincerely,

N . )

)
. ' -
) n
. N - ‘ 0
-

° ’ ' . Dorothy ‘Lee lausen

Research Assistant
A < - ]

Billie Lou Sands, Head
Department of Home Economics

¢
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UNIVERSITY -OF NORTHERN }OWA - Cedar Falls, Iowa so6:13.-
Department of Home: Economics ‘ l | é
Area 319 273-2814 ( '

1

/\], | . o

A

Dear Survey Respondent: §

I am enclosing a duplicate of the questionnaire which was sent (//
to'you a few weeks ago. Without your assistance in having the

enclosed questionnaire completed by one of your employees, our ’)

study will be of little wvalue to the occupat10nal training of .

\

future personnel. .

The purpose of this study is to fa out what tasks you need to

perform and how often. This information will then be made avail-

able to persons who do training for the various jobs. Your ans-

wers will not be evaluated or reported in anyway. The responses -
will be tabulated as a group and 1n no way w111 names be associated

with answers., . N
. {

Your cooperation in filling out the questionnaire will be greatly
appreciated. Thank you for your assistance. .

) .Sincerely,
4 . Dorothy Lee Clausen ’ “'

=

Research Assistant i .

T Bl Saha

Billie Lou Sands, Head
Department of Home Economics

g
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TABLE VIII

v ‘ ' \'\ \:
AY
2\ PERCENT RESPONDENTS
o , a’ .
v , o ) '
v El 2 !
" OCCUPATION. 1st Mailing  2nd Mailing  3rd Mailing
e Fabric Specialist 40.8% 5254 , b 83.2%
(
Tailor 30.5% 37.8% T 65.1%
Alteration Specialist 40.6% L4 . 6% 69.9%
Dry Cleaner 31.9% Ly 1% 73.0% N
Launderer 25.6% 35.9% 57.7%
{
iF -
St
(= - %g‘s
— ~ ‘ ¢
§
r
3 ~
. &
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e TABLE XII - \ ;
T : : M .
Y FABRIC SPECIALIST j .
/, -
{ ;’; t
) 5 - ,3
CLUSTER TITLE "« ITEM RANK MEAN . - RANGE S.D. VARIANCE -

. B . am . . .
Customer L . g fo
Assistance

! 1 2\ 3.93 - k.00 . b0 . .16 B
é : » N ’ . ’
¢ 2 1 3.9k, L.00 . .39 © .15 -
3 8 3.5 4.0 98 .95
Ce b LW 3,87 b0 . .48. .23
4 A
7 T 16 3.12 . 4.00 1.01 1.03.
- 6 .
) 8 32 - 1.69° 4.00 1.64 © 2,67 "
. < .
9 .2 ¢ 2.97 4,00  1.27 1.62
! 17 . 18 1 3.03 4,00  1.3% - - 1.80
i8 .21 . d.92 k.00 1.33 L 1.78
33 6 3.6} © 4,00 .86 .13
\ .
34 5 3.7 4.00. 71 "..51
\?‘1‘\ y . . . . )
35 .3 3.8 2.00 - .36 13 .
36 12 3.36 , - b.00 | .5.98 - .97
W6 ol 2,6l 4.00  1.b5 2.11
Sales Pexsonnel's T - T L e
Responsibilli'_cies o : . B
o ] s ko 1.05 b,00. v 1.35%  b.00
- . "6 45 L .85 k.00 . '1.26 «1.59 '
. s ' QJ . . ™ . . .
. ‘11 ik 3.31 k.00 .97 7 93 L
- . - o112 - 19 ° 3.02 b, 00 1.27 1.60 .
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ITEM RANK MEAN ..RANGE 5.D. VARIANCE ;
1 300 ©1.99 k.00 1.46 2.1k
A ) TS 17 Csag %.00  1.02 1.0%
L 16 %26 2.39 L.00  Y.23 1.52 ° '
. S .19+ 25 2.46 400  1.78 1m8 '
) 20 28 2.06 4.00 1.23 1.52
o 21,,0 29 2.0? * b.0D 1.31 1.72.
2h .. b3 97 k.00 1.19 1.42 -
' J25 . 48 .39 k.00 .18 ", 60
o . ., ‘ 29 7 1 1.06 4,00 1.71 2.92
30 L 1.10 .00 1.66 k 2.76
* o Lo 31 1.98 i'h.oo 1.33 1.76
‘ 45 33 1.65 L.oo  1.24 1.55
- . 48 34 1.60 . 4.00 1.32 1.7h
"Customer Senrvic':és ) ‘ g >
Offered by Retail -
Outlet '
13 .47 .50 .00 L 1.30
% 28, b6 " 61 ,h.o'o‘ 1.17 1.38
' 3 W 95 4.00 1.5 2.29
e A . hgw .2k k.00 o .66
- ‘ @lenigal. Duties > ‘ :\ - .
‘ 10 23 ‘2.714 g h‘.o_o- 1.55 2.39 ‘
22 N 135 . 3.3b L.00 1.16 1.35
] T 3 27 o b.00 1.3 1.73 \
. R0 9 L s




. CLUSTER TITLE . .D.  VARIANCE :

+1,50

v

1072

63
.76
.79
02
46

Ho‘usekeeping
Duties
LR Y
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| TABLE XIIT - -~
. < ¢ ‘ :
CLOTHING SPECIALIST -- TAILOR ¢ i )
. 4 ’ 2 Al ;' .“
v - = h‘ "I
* CLUSTER TITLE ITEM -  RANK MEAN*  RANGE "$D. VARTANCE - |
i Development of s c’ ~ 9 - A
Garment to Customer's. v <
. Wishes - . .
, _ &,
- 1 11 3.32 k.00 1.42 2.03
- 3 " 19 2.87 4.00 ;.);86 2.18 §o.
~ 19 15 3.0k k.00 1.29 1.65 0% .
o7 . T 2.2 .00 1.76 3.11
‘2 25 2.73 hoo 1% 2.75 <
LY Ve . E
9 39 1.2k 00 122 - 1.18 .
. 10 L6 2.07 ol.00 -, 1.27 1.61 — )
1 55 67 koo 103 . 1.7 o
) o - PSR x4
12 53 1.85 k.00 1.66 . 2.75 :
‘ 13 37 2.28 k.00 1.56 - 2.h2 :
) ‘ AN . Yoo .
" Tk k2 2.1 k.00 1.60 2,55 % ,n
43 3k 2.32 k.00 1.65 2.73 . b
Possible Garment ) .
Types -
~ ] .. ay
-~ 25 . 5b 1.79 4.00 1.69. 2.87 )
26" 38 2.26 5007 1.66 - 2.T5 S
e ) N ) ..
1 27 Lo, 2.0h k.00 1.68 2.82 :
33 - 29: 2.39 k.00 1.70 2.89
\' ) A ) . /.
3 */‘( > \\l ’
L R2 ) '
\' 4 ey



* CLUSTER TIBLE ITEM RANK

X

‘@Con struction of
Garment

60 - h.00 |- .93

.93 . L,00.- i.73
69 . k.00 .0l
.1k i' 400 1.67°
09, W00 165

.0k "‘ L.oo " 1.71
Y .

.00 4.00  -1.78

0L+, L0000 -1:75
1,00 1.62
"1.00 1.78

V209 bL00 1.85
2.17  “L.00 1.83

. ]
2.52 . koo . 1.93

T 2l33¢ T 11.69
174 »

b0 ¢ 1.40.
- 3.52 k.00 1.18
2Lf§ b0 1.81
3,58 . 4,00 - .90
3.0b . 3,00 . Y1.59
2.3 4.00 '1.6h‘*n
"2:33' L Lboor 161

2.79- k.00, 1.38




1

ITEM - , .D. 'VARTANCE

L5 - . | . Y172
3 2 . ly'. .. b b2’ 2.02
A
36 - . . - . 1.85
b1 2, X 50 T 2.2%
48 e . 01 102

37 : L. .62 2.63

L6 3. . .09 1.18

.




TABLE XIV °.

2 “—“: .
CLOTHING SPECIALIST -- ALTERATIONS

CLUSTER TITLE _ ITEM' ‘ - RANGE s.D. VARIANCE

- PR N

‘Analyzation of
Fitting Problems

‘ Co- 28 1,00 W15 .57
4.00 1.08 °  1.17

R 1.99

’ k.00 ¢
h.o0 1.h8 2.19

2. @L.oo : 1 67 . 2.80,

LR

2.0 4.00 . i 55 i 2i39
RN E T o 1. 70 52190,

I8 Ah.dbf . 1.78

\'

167 4. 00 "1, 5 = 2'1oﬁ

32T

P

3,00 ;.00 . 1.h3_z;"§ 2.0
2.89. 7, .00 1.82
12 L ©1.66 @fﬂoﬁhg.Lll

)‘1..

e 23 2.80 ‘R;oo " 1.80

:,..

Alterations Offered

o

3.02 0 / a 36 1.86

1318 11 . 2,00
5.86 -“ Hioo ‘;'l.SS«" 2.39.

1. 66 . 00 ‘*'“} EH“T " 1,87
;" -

P
.t
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77

g

ITEM

RANK

MEAN

RANGE

S.D.

VARTIANCE.

.

15
63
36
33

65

2.96

" 1.02
2 .Lh
2.51

.80

4.00
.00
400
k.00

L.00

AY

1.50
1.17
1.43
1.67
1.6}:

2.2k .

1.37
2.03
2.79
2.67

— R A3 g 20 2.86 4.00 1.36 1.8k
- 48 2 3.53 boo' " 1.62, = 2.62 ] )
k9 b2 2.07 4007 T 1,7r 2920
50 . 60 1.31 4.00" - 1.k3 ,2.0L
. - ] T < .
’ 51,26 2.66 °  L.00F 1.56 Bk
- o , . o :
52 . 61 1.22 k.00" 11.59 2.52.
, 51 59 - 1.38 k00 150 r - 2l2kie
\ : . 55 29 .+ 280 boo 1.3 - 1.7a
NS ool A S
. 56 ) 34T s 1 .00 1.66 - 2.7k - .
- . I : . 4 @ 9‘ ) . .
: 36 .16 2,93  .Loo 162 2.62. .,
21 .8 3.16 © ~Lb,00, . 1.3 ~ 2.80. “N ’f
- . <0 T . o R
¢ 25 33' 2.51 oo - 1.367 .86 x
’ I, S N & P k.00~ 1.09-,  1.19 , .
1‘ . LY i .. N \d " . ..‘:, .
Repair or Replace- i ST TaE
. -ment within Garments ' %% . R
- . 30 69 k6 L.0%  1.26 1758 L
. . ., ‘ ) ': -: -,:;. ::.
"31 25 2.69 L.00- , 1.4 1.95 °, -
32 <21 2‘.82l . 4,00 . 1.43 ° 50%03 Lot %
Do ~ 438 . 58 Lt bo0o! 1058 Toe 251 it
‘ . ™~ e L . . ‘"s‘. ’
# , ¢ . . ' “j -~ e T K S o%’
oo TN ‘ 1 . ,:'. -
.. ~a . .
o .1’ ™ N 5 '," Pl ] *
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CLUSTER TTTLE - . ATEM .  "RANK ./ "MEAN

-

* o

B !
: ‘,':',:,/:‘. " :
ey

s . o E . L

T lgp,
- M s

VARIANCE -

»
.
-
3
e
.
\
>
v
r
- 0z

~
o M S

Lo

® .

T e 23 - T 2.76-° 400

! Sy ST e
¢ PRI -~
63" L7 s 2507

5%, 8,

I
\O
AY

-

=l
AN

=

o

o

R ’
.3:1‘2\ o )
o ’
N
'_l
N\

R

. 1.0

61 o 66 11.20"
68 68 "L

T2

F

«

e 33 “.6E 1000 _
: 3 35 3 2.46. ) ® 1,00 ’1.69
- 58 T - X1.75 -"-h.po: . 71.63
o ' Zo . “yo. 2.16 i .00 - ',14.55'
e
Tl : ;"h 13 - -’ ; om0 . h.OOh‘,:h _1"59

L. o
“15 . L 2256, k.00

2 - % 3,09 . 100 1.53
i3 55 7 1.6k k.00 1.19
‘4,) "&r 1¢ ;‘r,”‘\ " . . \

-

1.54
‘r * P
1!390.- : )
1 ,!{6'
1.h§c_.v

93~

L 2.5

" 2.07:

1.5 4+ 249

285

-

(9

T \ H
1.8%

2,25,

71,93

L 8.2

87
1.96

¢
.
\Nn
n
3

Y
'2,‘_67 S .

2.31- B g

2.53

3.22
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RgiA roirmext provided by R

e, :_'{‘_‘:

. {;% . 'p’ *
. - . L . = * v * :“:
CLUSTSR*TITLE . ITEM . RANK MEAN RANGE S.D. VARIANCE -~
. e, ‘o - A s
/'.r - \‘ ', ‘. :' A N N - _“53:\ ; "
) ' k62 1.0k 4.00 1.16 1.33 o &
. M - R ; . ’,é’;‘ »
: oot 27 2.64 * k.00 2,88 v 35k( -
R 61 . 56 - 1.62 k.00 1.66 2,76 .-
. ’ f”“; f;
.1 67 58 . h.o00 3.87 o g

16
1T
2k
bs

" 46

T 70

.
- .
<
-
N
\ . ..
.
.
<
\
. ~
5.
N ° -
<
.
. . . .
&
> v
© . o L
- .
A *
b
- .
b At
4 .
-
— w
* . .
i 4
#*
Kl
~ .
.
. \'c "~
Y] \ .
» \ .

y2.09 ‘
Foze v
316 .00
o7 Y 4.00

138
Prehs

P "

& . " F

¥
Y T
¥
A,

31
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. TABLE XV '
.' : B v}»/ . Nt
- . . CLOTHING MAINTENANCE -- DRYCLEANING -
5

. . - : R4
CLUSTER TITLE ~ 'ITEM = RANK . MEAN RANGE  S.D. VARTANCE

- o "4
Spotting Operations’

7

< ) )
Cleaning and .
Drying Operations

v 11
o 12

Pressing Operations

*

- “
. 13
" .
& !
. ' 13
“u LR .
R .. 18
’ }-:3 N v ..
. . B ° ‘
o y - -t 2

‘ _
R o st
AY
AY

I3
A

23

4 . .
4 . ~ .
g "
B . - *o
‘ j ’ 1
«
- . R LI \
. > "
.
, i
- :

22:‘;,‘ w2

s 3475
5 3.%55
6 ¢ 3.54,

3 3.63

15- 2.68

8. 3.h1

b )

A8 . 2.47

B 5 HF ~ 9 . 19 . 3.2k,
0 N L5HE. . . R

- : ' 10 121 2.28

y 3457

; ‘ )

25 *  1.68

Y
%
N

10 © *3.13°

22 2,23

T omr

.28 - .83

1 L 275
- ‘ X

-
]
/
e )
g %
-
"
. 3 a
L
-l
x

4,00

.00

4.00"

L.00

h. 00

- 4,00

};@o
k.00

. 4.00
e

.

"0 - v 239 " k.oo

4,00

L.

3.67 - k.00,

+ 4,00

3

{

- »
$7,%
R
. . e
+ N Vv
b <
R 3
. A\ ]
-

.00

4.600.

4.00 -

.1 4,00

< 1.51

T
F* 2.8l

4

.83~
1.42
_1.h2 :

1,30

{
1.72 )

T
i

3.37 |
/

£

+
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_CLUSTER TITLE ~ ITEM  RANK RANGE S.D. VARIANCE,.

Repair and Miscellane-
ous Operations

1
©

15 ' 4.00 1.06
16 4.000  1.90
17 00 " 1,00 1.16

\
7

19 - 00 1.33

20 - _ . k.00 .81
32 - f' ‘ 4.00 .78

" Clerical Duties |

2.90 4.0  1.58

N : 2.92 k.00 1.51

2.64 Jh.oo 1.61

/ B
2,20 4,00 1.32

3

1.11 k.00 1.38

‘250 k00 k9

° 7 . : . P2

Equipment Main-~ ¢
" tenance and Hduse-
keeping Duties

b

4.06- "1.83 ..

k.00 - 1.h5_

~b.00 1.46




i
e, A .
82 '- -
. ’ . N
TABLE XVI
CLOTHING MAINTENANCE -- LAUNDRY

s CLUSTER TITLE ITEM . RANGE SRIvN '

" VARIANCE

.

Laundry Prepara-
tion Operations , s

® ¢

s

. T T e 1 1 T3 hoo .83
. . AR "

3,39 k.06 T1.29

:'3.36‘ 4.00 L# 1.h42
4.60 -

° ), -
b.og,
o~ ‘.,,;,-\",‘

2.93 “1.7L

3.11.,. 1.66

Washlng & Dz“ylng : - VU

* ’Operatlons , o L L .
oLt Gry .l 8L 2.82 ¢ »‘p’.ooA 1. 68
. N sed -

'2;.150 .

- -t L0

‘. 68 & ?,19 00

i 00;.” J7 86

171

oS
»
.
")
A

69
1.66

2.02

© 3.03

2.77

‘2.81

.-:g 347

292

"l T 1 515 225 hoo - “1 L. 89" 357"
: oo 15 T2 2.6, oo - 1 51t f ;3"7'61;
’ q L9 T 2 86 o U0, 1 69, 85
v( . v - . 3 .\’ ~ R o Y o .: .
W N St 6 e m 89 0. 1.70 .2.88
Ironing & Bress— , = » 0 iaw o F y
» ing operatj:ons ’ T ? @ e (“: NN 9', o t, ’
T ' h 00

‘12;90 -

~ly, 00

1..92 3 69

16

o w
. . R & \
v N -..i‘«—;,
13 22, 1.43 ., koo 1.90 % .
i - s .
VoA 2
. . T -
P e oA P B
H 1
.
L4 : .
. .
. . ; ,
[ Z, i i &

-

‘."‘3-9'9 ¢

-

J,j}

sor ..
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PERS
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Taotoe,

CLUSTER TITLE ITEM

VARIANCE

N ) : . 16

-

1 . 1.7

R 18

o, 19 -
S ‘ 20
) — ’ -
B LT .21 .
~ ,,:,;- co e .
o 33
S22
.. 23
A -

’

..  Clerical Duties

)-> e

e kT e 29 -

| | :
WO ey 30

© e

T A .o .
Ty [ N
«
' N . B
. s

DU 32

“ 34

Lo

Equd‘pment: Maipten-
"¢ .'ance gnd House-
‘keeping Duties -
2p1ng S
'f:)s T . *
i ',Q‘.' oL .

~

! -~
. .
- .
3
. R o
: .
F) .
r
‘
-
;.
5
A v
.
‘ -
v .

31 .82

28 1.00
25 1.25
29 " .93
27 |
w5y
32 .82

;y - 2,29 .

13 2.43

o

11 12,50

26 l1.21-
33 .6k

23 ©1.k3

20 1.57

lé ‘l.Tl

S
R
.
.
.
' .
’
.
o} ?‘, f
Te

1.83
©1.95

2.75
2,96
3.30
of - 3.50

3.55

PP

3.26
2.6h
3.63"
k.17
& y.ou.

.’ “

]
”
o
»
L-Y
\
-
9 -
.
. Ay
- ‘4 M
v
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TABLE XVII

MEAN FREQUENCY FOR

' S e FABRIC SPECTALIST —

.

RANK* TASY

_ ITEM , MEAN
” NUMBER , | I FREQUENCY
1. o Select appropriate notdons according to . .
: fabric content 3,94 .
- o .
e’ 1 Aid customer in selection of. fabric con-~ .
.- 1 tent for end use 3.93
N v , i
3 . 351 _Give customer. information about care B
= R " procedure for fabriecs’ ) . 3.89
;« ! ?,' -~ - ' —
» b R A1d customen_iniselectlon of interfacings
ol e - for each fabric content 3.87
~_ — - “ ' . /
- 5 3k ‘:‘Qid customer in selecting a fabric suitable ;
: - for & particuIar pattern . 3.7k . :
- 6 33 ' Aid eustomer— in selecting a pattern appro- ;
: + 7., priate for a. particular fabric 3.6k
: T. . L7 Do housekeeping duties s ‘i_:e. , dust, sweep © 3.51 .
. 8 3 Aid customer in pattern selection fot, her L
P - figure i 3.49
9 32 Restockl\shelves '/ . g 3.48
10 o7 Do routine office work: anes»;yer telephone,,- . i
* ' take messages, filing : g I 3.40 ,,O
? : . .
11 31 Do routiﬁe cleaning ©of tables and shelves 3.38 .
.12 36 Lay pa‘tterns on fabrics to see if pattern \
will fit a speCified amount of fabric- , 3.3
T 4 . R -
13 a2 Order patternS‘~ SO ) 3.34"
- .10 "Stock shelves with notions»’k;.- ‘..> . 3.31 N
- 15 . 26, Handle customet complaints’ -~ .1 . . 13,14
. ¥Desgcending Order - L - T " .@. . : '
“  Scale - 0.to b N ST
¢ L N . ) ¢ _— L - Y A _'- D '




MEAN

|
: !
NUMBER ! . o .. . FREQUENCY |
) T
’ . — |
16 T . ' Aid customer in laying pattern pieces
on difficult fabrics ) 3.12 . }
1T - 15 Prepare remnants . T 3.10
i} 18 17 Describe construction techniques best .
for fabric chosen and end use chosen. 3.03
. ) X |
19 ' 12 . Keep pattern drawers in numerical. order
. according to each individual company 3.02 ‘
] : |
o 20 9 ; Suggest accessories for garments 2.97 .
_— . » . , ' |
. ! . 18 Can demonstrate various construction |
- techniques to a customer 2.92° |
L -
22. . L9 Record incoming shipments of fabric, |
. notions, patterns and other items T e 2.78 |
Y 3 . |
.23 10  Price fsbries - ' . ©2.7h . {
2k 46 Can demonstrate small hand equipment to : !
< a customer - . - . 2.6 ‘
25 19 Set up displays for advertising fabrics = o
f - aqf patternsa o . 2.46 }
I l % TTepare dlsplays of notlons -

SR
23

Order notions and supplies ,

. «"28 20 Plan w1ndow\d1splays for promotlon of - )
' fabrics : < -+ .2.06 . .
. NP . o " ‘ )
"o 29 L, 2 Set\up window displays S 2.03 - T

IR S .

> c A
1k Prepare display for remnant counter : 1.99
‘.3. . - A " "
. 31 7 b Prepare si¥gns for dlsplays of - fabrlg and . *{ .
- . . LT . A =
. ‘ . - notions | o . - ¥$¥} % .
L e K 32 . 8} Aid customer 1n~a1ter1ng pattern pieces tor ‘ N

-

Lo

__ fit her figure'types ' ‘'z . . . \«‘- L 1.69 -



86

3
:

MEAN

RANK¥* ITEM TASK
NUMBER . FREQUENCY
Al 4 : : . -
3k 48 Construet display garments for fabric -
store ©1.60
35 37 Return discontiwuéd patterﬁ envelopes |, .
to companies for“credit. :1.5h
36 b2 Count notions ‘ ' . .1.28
37 43 Measure yardage on bolts . 1.23
38 Ly Measure trims ’ 1.19
39 41 Do inventory of retail outlet 1.16.
Lo L300 Record fabric sales on store record shegets 1.10
41 29 Record fabric sales on ends of bolts® -+ ~ 1.06
42 5 Repair snag® in knits P ? 1.05
43 2h Meet with sales people to select new fabr%$ 9T,
) -
5
Ly 38 Demgnstrate sewing machineg that are on ¢
1splay . . %% .95
s 6 Repair pulled threads. in- woven fabrics .§§ .85
/é N T} v
. et
46 28 Do construction for custgmer i.e., coveréd !
buttons and belts -~ . _ , ;.61
L7 13 Teach construction classes for the retail e
.outlet . ' .50
48 25 Meet with pattern cbmpany:representatives .39,
« b9 39 Sharpen scissors and shears 2y

P

° N N
& -
. I .
< *
N . I\/[//
. . N
< . > R

- ~ N .
AR . - 3 N

- ? )

: [N
. / PN
, - r ’ . .
. N
! .
' ¥ o
: . L, v lmem
‘\f,;;¢ ce
X . N ~ N N
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gy
Jie
,
g
<
o
“
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< o TABLE XVIII . - -
- . « ' :« < .
. MEAN FREQUENCY -FOR
) CLOTHING SPECT{LITS -- TAILOR . =~
v ‘ .o & W :Q
® - _ " . . M Lo ,
. o " “ A Q}L% — .. v
. ~ . . (<
RANK* ITRM . TASK A -MEAN
NUMBER Lot .. FREQUENCY .
s - ] .g ' ‘1 ° ] A Y ® — <
1 50 Use acebted shop safety practices * o %.8s.
> . . l . . . o e .
2 8 Use a power mathine* . $ ' 3.69
» N B , . " - ° ) K
3 ) 53 Estimate cost.and determine pick—up dete "3.6h
Y e Adjust sewing machlne for fabric being - )
used and garment being constructed “3.60
»
5 - 46 Press when garment is f‘inish'ed - 3.59
e 3 eyt o7 b S ads e S
3 Pyt in a z1ppe1; y variousd AWde depend- . ,
. ent on garment lines and fabr c - selectlon ¢+ 3.58
T " Check custbmer ‘measurements with those of ‘ -
i ’ pattern ands note varlatlons 3.52
8 6 Work with variety of fabrics - understand - ¢ e
. 0 how to handle them, how they hang, how L
- e they drape 0 3:52
- 9 52 Determlne by \experlments best procedure;  / .
amount of ,pressure moisture and correet "
temperature to ‘use when pressmg a par- . 7
. . tlcularrf'abruyw . = 3.52,
10 ° 18 Fit garment to Sustoder and make needed ”
adjustments - s
“ o . r .
11 - . 71 Interpret the desSires or wisheg of .
’ in relation to.fit and construction of . -
; garment , . - y - . 3432
128 Arra.nge ef£1c1ent work: cengér, plaq_lng .2
e
=i eQulpment w1t’n1n ea,sy Tedch. when sevingy - s .
. conslderlng proper hejight oTw TK surfaces © 3:2h
=, =
;;;:.';’ . LS
?ﬁz scending Order ~ ; ' - o ‘«,3"
“Sedle - to b NS . . © .
. .,“?. -t N E * v v . P
:;E N N ‘.ﬁy had - ) gﬂ ) . "
- - : - : ' Y . B ”::5 = B ‘\. A . c:, o
‘.d 7‘: A by oi - ' g ¢ ' .\\36“ NN . : i:i e { . ‘

et

-
-




. , o . ‘ . '\
. B . . 88 . ~p ?
o BN ) = , ~\'
e _ 3 — - - ~ .
' \ . BANK*. ITEM - . TASK . MEAN
| coT . MU . - - FREQUENCY.
. ' oo —_— . ' ! - [N . s
u s -5 ‘ - — — . _
“13 36 ~  Put in hems by varivus techniques depend- e
. ent on garment lines and fabric selection 3.19
14 ! Keep financial records — 313
. , ~ . < -
. 15 19 Take body measurements st . 3.0b
16 39 Purchase sewing and pressing equipment \ 3.0k
. 7, . 55 Schedule app01ntments for conferences aéd\ ", .
f1tt1ngs . 2.94
0" 1{3 1 l Use & conventional—tjpe sewing machine o 2.93 T
- 19 3 Maske notes fegarding: body physique and . .
- stance of customer','n . | 2.87 e
R * o N 9 i
‘ 20 = L8 Ma.ke belts, and belt loops S 2.87
S . A > . ’\’ -~ - v “ R - ,
. 21 *45 Construct and attach faclngs or bands to "‘
. . skirts or pants - ‘ ) , 2,83 AR
- : " o ,
22 - - ;«‘ﬂf Construct and attach pockets to garment T 2.79 R
. K T ) ' ‘ ) : '/; .
. .23 32t Use hand equlpment for press:l,ng durmg Lo ’
- . e . constructlon W ‘£ 2.78 .
. .. . i 2 . . . ) s
% ' .. _214 37 'Ma.ke final fitting of garmerit' . 2.75 ) v
g 25 LT .. Use color, style, and techni:da.l ,skill to | . i
! camouflage flgure‘problems o ”’« .
Y i ,P'f PR -
26 ok Flnlsh seams by various mei;}_re)ds dependen‘t
. .on garment lines a.nd fabrsc‘selectlon
L] v 'l. L
.27 A 35 Ma.ke buttonholes by var10u§."methods4 !
. *dependent on garmept lines and fabric
Lo ( . , selection . . S
. . - . J . -’ . ) B
‘ .28 31, Preserve grain-of a garmerrt by d1rect1qna1
. " pressing d
eI .n:!,. 0 . . . H
. .z:_-,,«gg'. :;'Sf».%f.’_f-:_;&?l‘ . Construct a garment with more than one ;
BRAON > -,‘“,..-layesr'gf fabrlc using 1lining, underlining,’
N s“ing' zm& 1rrbenfac‘;ng o . -3
’ o
PRI B o
' — ¥l ' N E:,h e ‘ Lo
L ?/ﬂ N [} s
v /-
& ’ /; M .
Tt e ; “h‘;\-..f , b «/ Lo .
A A A I Dk e




MEAN
FREQUENCY

)
“

3

" Assemble cut pieces for construction: B 2.35

-

Arrive atsworK“agreement includjpg fabric

amounts and notions with customer : 2.33 :‘A
B “ . J— i

o - o , ~a e s

17 - Basté‘garment pieces together ' 2.33 i~

’

43 Construct and attach collars to garment - 2.33

. Y .
“ o

ho Alteraﬁattern‘to minimize body physique
dgs round: shoulders, high hip, one shoulder .
or ‘one hip higher ‘ . 2.32
L2 Construct and attech. sleeves to garment -~ 2.30
16 . Perform construction techniques ih unit .
seQuence A : v . 2.29
13 Alter pattern so that the garment w&ll fit |
customer . v .2.28

v

[N

26 - Construct pants, slacks and shorts for-
customer ‘2.26

? e T . LV W
9 Design (sketch) a garment ,. - 2.2

“41 ° Add decorative trim.to a garmenty ‘1219,

30 Preserve grain of a garment by directional -
stitching ) , T2.17
V A
. ~1k "Interpret pattern 1ayout and make adapta- . f: f
tions when advisable to 1nd1v1dual customer's . "
tastes 2,14

t

- } o 3 :.“. § v
- Prepare material“for laying out the pattern R2.1h

Adjust the pattern for 1nd1v&dualwa\ﬁ§asure~
. ments ° . 2.09

[d

29 Preserve grain of a garment by staj-stitching.  2.09
10. Draft a pattern to carry out design.

22 1 Use hand equlpment for cutting, the pattern
from febric

.- .
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/ :g s . . o . \ N A
o - N
i, . ' ’ .
R RANK* ITEM TASK . " MEAN
O NUMBER +  FREQUENCY
SHN] ‘ / : S (
s kY 48 23 Mark fabrlc with varlouSvtechnlques_ 7
. Vg ) dependent on fabric -selectidn 2.04
s ur; " « L9 . 27 ‘Constrpct jackets and coatﬁtﬁgr qﬁstomer 2.0k
*Fai- 50 28 Preserve grain of a garment’ by laying out \
v P ) pattern accordlng to grain spec1f1cat10ns 2.00
i
. ‘}\ N ‘- -
W ! L9 : Study febric market . - 1.92
ﬂg o 5o " 38 Purchase, sewing and pressing equipment , 1.88
VL;' 4 " v ) ' . ’ N <" ° “
? - 53 12 Carry out design using flat pattern method- 1.85
o LT L ° ¢ .
P S M )
. 5k 25 Construct dresses, skirts, and blouses or !
N tops/for’customer : 1.79
‘1 ; 55 Drape. to carry out design (using d;ees form) .6%
g ‘ ' B ft
 (
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¥
. )
A
é 1
3

P e

-




. _ > .o
\'; , o - e »
: . ) 91 ‘ , :
¢ = ,‘Q R - e . .
LY ' '
< N - N 4 . - - s N
R TABLE XIX - ' : k
. 0 . oy, . . B , .' ) u- )
i Fl . . . Y R , ¢
) - MEAN FREQUENCY FOR ° - ) " ¥}
. - * ?. A i . ) . . n
, » CLOTHING SPECIALIST -- ALTERATIONS : , !
. . ¢ -~ he ] N . ' N ) .
\,4). ) 1 . +
{ ) . . i
" RANK* ITEM , TASK . MEAN f
. NUMBER , FREQUEN%Y
1 .2 Analyze fitting problems of .customer . 3.58 )
N B s ' P
. - . . @l : .
2 48  Alter shoulder length or slope ' 3.53 '
\ . N ‘ 2 . . e . ' .
s 3 ' 13 .Prepare a tag indicating-alterations
: . > and giving.inStructions b 3.%0 .
h .18 Alfer ‘length of coat, skirt,-dness,;slacks 3.40 -
3 i 3 B é I“ . . . —‘3 &
. ( 5 ¢ 3 F;t gar ent on customer examining: loca- e
T, tion and Slope of shoulder line 3.26" -
., 6. 20 - - Alter waist measurement ST . 3,18 i
\ ‘ . . A .ﬁ‘.‘( R ‘:% . °
T 46. Arrange efficient work center, placing ) S
& LB * . equipment withip easy reach wheh seying,”
’consxderlng proper height of work surfaces ¢ 3.18
L. 8 ' Sew rips and sea?S‘ l 3.16
9.’ 22 Arrlve at work agreement with customen: 3.09 ’
~ ‘ , \w < L]
L .10 . L2 Repalr holes, knlt and \voven fabrlcs 3.09
s 11 47 ‘Rlp stltchlng w1thout 1njur1ng fabrie . 3.07
R «
KX 12 10 Fit garment .on customer examlnlng ease ' SR .
- " at*hipline - -~ 3.04
- 13 ' ‘17 . Use smaller éew1ng equlpggnt (ex. seam . - -
. r1pper ruler button holer, ete.) , ' 3.02
» [} : 3
. . . . ~
- .1 A%Per*length of sieeves\ln “cout, suit, dress* 3.02 .
\ - N ) ' . e
w15 28t—//‘Change style of sult /
s .
i 16" 36 Performance of various hem types
4 17 r 5 Fit garmeﬁ? on customer examlnlng loca~

tlon;of grain lines \
o . 4 .. ’/ - .
. =) { - A AN
' . *Descending Ogxder- Lo SRR ? f14%43‘ " '\\
e - e '—O‘t ! i o '
L Y R

- E ¢
¢ ° [ P t. °
3 . . L4
ae * | ’
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RANK*  ITEM . TASK - MEAN
NUMEER ¥ FREQUENCY’
N . - h) ' ' ). Ll . -
" 18 11 .Fit garment on customer, exemining: L
, \ design of garments . 2.89
19 ' 26 Taper.shirts . , .r2.86
. , . -
20 Iy Cuff trousers L - 2.86
, - - -
2l 32 Turn Ifrayed shirt collar and‘cuffs ‘ 2.82
A A - '
22 - 23 Maintain grain line in fittigg ' 2.80
23 -1k Fotimate cost and determ:'gpe pick-up date 2.76
2l T Fit gaiment on customer, examining:
position of darts in bodice and at elbow 2,73
25 231 ) Attaeh hooks and eyes, snaps, and buttons . 2.69
26 51 . Change loc4tion and length of darts . 2\66
) .o " ° .. e J] .
27 60 + rKeep financial records 2.64
28 1 Offer saggestlons, when requested for
Q' desirable alteratlons , 2.60
29 55 Taper legs of pants and slacks Y- 2360
. . _1_"1 . B h - -
30 ;b Fit ‘garment .on customer, examining:
position of waistline e 2.56
31 15 Make claim check 2.56
32 25 “Rip stitches from darts a.nd seams of t
> section to be sewed , . 2.51
. 33 37 Alter waistline of skirts at dart and s1de-
\ seam locattens - ’% 2.51
/ : [ \ ¢
3h 26 *  Alter placement of collars on suits or.coa\s 2.h7.
3 . 34 Press .on Yrong side to avoid.shine or/fabric 2,k6
4 . T ‘ /- . ) - .
36 - " 35 Correct fitting problems in Jackets and coats \ 2.4k
; L. ° :
37 57 Patch garment
38 39 ; Replace dréss linings and coat linings T'
4.
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, - RANK * ITEM T TASK T} . ' MEAN © - S
~ ‘ NUMBER Y : _ *  FREQUENCY
\ ' i . ! ) ' R - ’
[ & ‘ - T
v 45 « Use accepted shop safety practices 2.22
Lo , 59 = Determine by expe*i?nents'best procedure;
N amount:of pressure, moisture and correct ,
.,  ‘temperature tb use on fabric ; ’ 2.16 '
. - oL N e . "
AR R 2k Keep sewing machine clean and oiled o 2.09 Qx
' ' . - ;’} ‘- x - i
k2 49 Increase or reduce bust \s\i&ze. . . 2.07- °
‘ . _ ‘ . X
. 43 63 Repalr torn. pockets . 2.01 °* )
= v , LY -
A 6 F1t fgament on customer, exa.m1n1ng - ot . :
g . .- length of bddice and sle vy . 2.0k .
R 3 - R R ‘ .
. . L. - . . ¢ i
- . - L5 _ 8 Fit garment on customer, examining:- il :
; easé at bust o= * ' 1.84
. T, T 53 Relocate zipper - ’ o 1.84 - ) |
. ¥ 58 Press to shape or mold pieces of garments L 1.75 :
R . N ’ ' . e - .
A L8 62 Reinforce frayed 'butto'nholes' S . 1.75 <y
T ' ) , o . ’ ~ . L
| o L9 6k o Repla.ce worn pockets ‘ T 1.75 ~
"o~ ’ ) ‘ / - ' ; ) ' .. ‘ 3
t ! 50 69 'Mend linens for hospitals, nurs1ng homes, - ;
’ i - hQ‘tels, motels : . 1.55
I ’ L ) x{* ) L
’ ) 9 _ Fit garment’ on custompr',‘ éxamining: ® ¥
) i ~ * = ' measuremént of waistline . 1,67
: ’ r - . L3 N .
o 52 - 12 Mark or pin garment indicating desired *
f - altera.tlons o . ! 1.66 °
RS | 53 . 16 Use various types of geying maehines . ~ ~ 1.66
o oA ' ﬂ ’ . .
e sk, < M. plter pants cuff mdth t - . N1.66) - .
‘ 55 L3 Select and purchase sewing equipment &nd "« ° .
[ o . tools needed for.working efficiently as ! ! o
PR ‘ ' ' alterer sugh. as sew1ng ‘machine, irons, - . .
T pressing equipment ‘and small todls . . AL6h e
] ' L 4 ~ ‘ .
‘ T e ' v 4 . - ¢ . . . (
I ‘ ’ - r4 - v @ i o <
» ‘ ' { b
oy - . o
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@ T
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. _ RANK* . ITEM . . TasK .. MEAN
’ ) - . NUMBER . ' . . ‘FREQUENCY
° . 1 N _ ’ ‘_¥' s .
. ' x* . . B P
. 56 61 Schedile appointments for conferences and,
o v //-‘~ fittings = - . © 1.62
— . . o~ - a % — ' s
: . 57 65 .’Mend li%gerie as: replace elasticinsets 1.51
58 " 38 Replace fasteners . e 1.47
- . 59 - s, Adjust crotch of pants : " 1.38
60 + 50 Increese. oy decrease hi@ measurement . 1.31
4 ' ' . >
. 61 52 - Alter neck line ) . 1.22
! \Q ¥ . - . .
62 . ¢ by Select and purchase sewing notions; such as )
. zippers, thread, buttons, etq. . 1,0k
63 29 » Change coat from double breasted to single .
° ’ \ . breasted ) s 1.02
' . ® . 1 4 v . ?
6L ' 33 Press with’:_fhe warp to avoid strétching 1.00
~/'/ 65 “hO' " Alter trélfs%ft waistline and hipline - .80
. . 0}\ b > . ’ )
66 ¢ 67 Mend lingerie 'as: mend foundation garments. .T5
> v 6T T1. De routine office work\ {i,e. ,-ansver tele- ‘ )
. = phone, take messages, and file) . g .58 -
. ) . . b
v o \' \'
68 - (68 Repair belts and belt loops .56
62) Y .30 Make Zzipper replacement. ° / L
.o t . . ) ’ C e
70 . 66 M§fld lingerie as:! repluace fasteners ° .33
COT1 70 Replacé or change 'labels in garments “ .O'f
S < . ‘ . ’ : ] .
N R , , L.
* r’ PERN l‘. * »
. ‘ -~ !
é
- . .. ool s -
® » . 5 t s
? . * ~ b " 2 ‘:: &
\ g
\ v’ . ’ -
. ;oo .
. ! N . ¢ s
¥ : . ? e
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2 TABLE xx - ' Ce
. A e ) ‘ ~
- . ) "‘\ . . s . ‘ /’
' ) MEAN FREQUENCY FOR / - : .
. 3 . . . . ‘
.o CLOTHING MAINTENANCE »~ DRYCLEANING. e
£ M N ) . . . .
© . . { N . o : g
. ) . , ., ) —% ¢
’ - e - . , -
RANK* ITEM } TASK ‘ [ -
' * NUMBER' , | - S » FREQUENCY
. " R 3. Sepanate garment!‘vuth !spots and’'stains 3.71./ ‘
- N LSO &,
2 22 . Hang garments or fold(’ ’ ) 367
<
"3 6 /Spray steam, water, or gir over spot to .
flush out chemicals and dry garments 3.63
‘ Y - 18 " Place clothes into a tumbler or hot air
cabinet for drying 3.58
9 . . P
5 Y Apply reagents to spots and stains before
garments are cleaned v " 3.55
: . /- , T ' ~
6 5 Sprinkle chemical solvents over staing and
) pat area with brush or sponge until s&
is removed . _ 3.54
" , 4 . T 43
Yy T 15 = Separate garments that need repair 3.43
8 2 Separate clothes into baskets for- cleamng ,
' accordlng to fabric type . -, 3.
. 9 9 Select tlmi, cycle for each basket of clothes 3.2}4
P 10. 13 ° Stéam pres\;garment after drying . / 3.13 =
11 ' es Compare customer's garments with orlglnal
invoice , 2.92
. . s { - N . .
. le .1 Prepare gustoper's %laim‘ticket ) - 2.90
13 31 Do routine hous'ekeeping tasks ‘ 72.84
o ' * ' s .
T . I 23 - Assemble bundles of custo;ners' garments . 2.75
15: T - Apply chemlca“.Ls to neutraﬂ.lze effect of . .
solvents X N~ , 2.68 .

¥Descending QOrder

( . Scale - Q to ¥ S )
. L

) - .' . Rt 1 ‘J\l

v d’ d \
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&5 £
) " RANK¥ ITEM . . TASK .. MEAN
. * + NUMBER . & FREQUENCY
o T . o ., . # . .
1 4
- . ‘ .. - s
. 16. 26 Do-routine office work . 2. 611
< T 30 Do routlne peintenance worx on equlpmenf ~ _z =
. 18 8 Seleg:t solvent for each basket-of clothes 2.47.
19 29 Hgndle customer complaints o . 2.ho
20 18 Shape garments according to.style lines ) 2.3§
el 21 10- Transfer clothes to&extractor’to remdve |
salvent ' ;;' . .ot .28
¢ 3 .
’ 22 1k Use shoe plates on irons to eliminate sheek R
‘or prevent scorchlng on fabric - 2.23.
Order new suppligs such as sol{rent‘s, chemical - .
reagents, and dyes from suppliers ,) . 2.20
. Repalr small tears or holes in garment 1.93
) Place clothes into a cold air cgablnpt'for oA - .
drying . 1.68
« ., Llean tubs after using d?ycleaning solvent ' 1.56
Order new equipment from suppliers o 1.11
Use pant ghapers to form legs of pants . .83
Remove color from garments L , «h9
. ' . ’ 5
, ~ Reweave holes ir3 gax:ments A .§5~ i
'Redye garment : . .0k
"Select dyes for various fiber cc';ntents < .01
4 M ' - It ) v w1
§
‘' . 7 .
/ ' -
1
. P

.

s
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' f TABLE XXI :
1 ) Lo~ \ s
'.'é. e 3 . R L3 P .’
: ) MEAN FREQUENCY FOR o
" CLOTHING MAINTENANCE -- LAUNDRY - o N (
.a - < . - '
. . < .,
‘ RANK}_ ITEM, . Task ' y MEAN
NUMBER : o FREQUENCY
[ 2 ) - - N - R
1 1 + Separate clothes by color 3.79°¢
2 ’ 2 Separate clothes by fiber content o 3439
- N . t o A
3 3 Separate clothes with stains a.ndfpots 3.36 ;
=~ ’ . N ®
’ b 5 Identify spots and Stains - v ' 8 3.11
~ . ’ . . . ’ ) LeV
5 Y Rempve spots before laundering -\ . 2.93 .
: 6 ' 10 Dry clothes for time needed ’ - 89 v
T 9 Select temperature of-drying cycle for each N . w
. load of clothes o 6"
. ‘ . . - ’ 3
° 8 6. Select water tepperature for each basket, -
of clothes ,2.82 '
. FARrY
. 9. j8 Select type of wash cycle needed for each '
. i load of ,clothes , 2.68
10 T Select type of soap or’'detergent to be used
' R _with each load of. clothes - 2.50 .
11 o) Assé\mble bundles of garmehts for customer 2.50 -
; .
12 15 'Determine amount af softener needed for
each’ load of clothes, if used 2.46
.13 23 Hang garments 2.3 .
w 1b Q2 "Fold garments ;‘“ 2.29
/15' 14 Determln amourit of starch needed ;‘or each
S S I "load of ‘clothes, Af used “o : 2.25 .
. ; ! . 4 ¢ 3
\ G g b

} *Descending Order
Scale - 0 to b
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. o ‘ " 98 DR
\ Do . 7 J. .
. o v R
" RANK* ITEM | TASK .o MEAN
~ 'NUMBER . . FREQUENCY
¢ T [ ' , - [}
: X 16 B & I Cleg.n laundry tubs ‘after washing clothes” . 2.11
P < - ) * )
. 1T, > 25 Separate garments that need repair - .. 1.71
A8 34 Prepare customer's claim ticket .h -y I.n
v o TN .
19 28 1\ Do routine maintenance work on ’la.u’ndry . R
/é -V equipment . ' - ) oo © 1.68
l‘. . - . " . , ~ M
. 20 32 ¢ Do routine office work: answer telephone, .\/,
" take orders, take messageg, filing .57
¢ 21 12 ) Select ironing temperature for each'lqagé -
/ of clothes - * 1,46
. .- P ¢ . t °
e 13 Sélect ironing temperature according to P
s - .9 type of fabric for clothes , ° . a.43
* - : : o
23i * 31¢ _ Handle custoger complaifits ) . 1.43
) ot et R '
. 2k ‘26 Send garments (Pox, repair to seamstress ° . 1.39
. . - ‘ 'o & . ., . .
25 18 . - Iron linens with crisp folds 1.25.
. ' . . °
) 26 "29 Order new supplies such as detergent, soap,
sstarch, softener, from supplier S 1.21
" . . O ‘ . ? . vy
27 " 20°" . Use finisher on shirts ‘ : So1.11
< - : 7o h :
28 17T - Use & pad for i‘(:ning of garments . -1.00
> ‘ ; )
) . 4 L4 L
.29 19 Shape collars and cuffs s o .93
30 37 Repair small tears or burn spots 86
. . i * ‘\
“ 31 16 Iron on wrong side of garment r .82
.32 N 33 Use a covering cloth when pressing to pre- : B
® ¢ vent scorching or to avoid sheen on fabrics T 82
2 ”~ , »
! 33 30 Order nevw equipment  from supplier s .64
34 121 Iron garments with warp to ayoid stretching COST
3 "
\ . ;
, < . . .
. ‘ ’ 5 P t"‘.
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2 .Dahmus, Rita (Ms.), Unlver51%y of Northern Iowa, Cedar Falls), L
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34 | Megivern, Jo (Mrs.), University of Northern Iewa, Cedar Falll, &
}\ . Iowa. -
» L4 K ~
. h ‘ "Oslund’, Charlotte (Miss), University of Northern Iowa, Cedar " ¥
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S v - . - ADDITIONAL TASKS LIS’I’ED FOR‘
- / ! FABRIC SPECIALIST -
. - d ' B o’ S L] . o ¢
1., Superyise employees. - =
e [ . [ T - ¢ -
. N 2. Handle special phone requests-.
% . . . .
‘ . 3. Deljver to tHose handlcapped in shopplrg. : , '
) - ‘ .
. > -
¢ 4., Write vendors or buygrs for help in obtalnzng special request
’ : fabries. ’ ) . Ce )
' ‘ '%Qo . ) -~ .
v 5. Advise Home Decoratlng Projec S.. " o . " ‘ §
N " o C & e ’
6. Speak to Home Economlc and h-H groups. S ’ <
-~ . P
: e ’T.’ Advise customer whei‘e they‘might buy if.we don't carry the item.
A .
! . . ° \ ’ . . 2 *
8. Pay bills. ) . o, / C
< O 9. Book .work. e . K <. . .
, ~ - . - R W \ LI
. 10. Return of defective m@chipdlse. ) foes ‘
e . - LN
. . 11. Plan work scheduie e R ‘ .
- ,"‘ ., - > T Al '
LA .ove . . Sty o~ [ . )} N
. S 'pz‘;u Daily cash reports'. 2 MM »
} ! ' te ‘h “/v 1
. % {« 13. Help prepare bi(].l'ing;s for échpOls. - ' i
‘ ¢ 14. Demonstrate -vacuum cleanérs.: - . | )
0 , 15. Model for store. * . ) o~ ' X .
v . . . ! . ' ' ! .
M 16. Unpack shipments.. < e
R . ‘ . '_\% -
s 47. Attend fabric showifn'gs. .
. “ A - Kl ~ . -
¥ F>) . o . ., . . .
18. - Make radio commerqi‘ls‘ for 'store. 4 ‘ A
19. Comparative shoppiné‘. N 4 . v
4 . } . . '

20. Prepare sewing machine repain, forms. =~ - .
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"Tailoring new lady's garments.

.

110

.t .

* ' ADDITIONAL TASKS LISTED FOR

» CLOTHING SPECIALIST- -- TAILOR

L4

Alter ready-to-wear garments.

Repair or replace pdrts of ‘garments. ,
Make patterns from pictures in-stylé book.

s ’ ) > ) s 2
Give private tailoring or sewing lessons.

’ & . ?
Make drapes.
;o

) [
Consult with clOQEing menufacture repres%?tatives

Instruct adult education class inr evening school.

Remqdel o0l1d garments.:

.

Help people with sewid@\problems.

Make sample garments for shop.

-, .
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1]

Dust, sweep, mop, clean windows. .

Tag,and hang clothes - arrange clothes.

.
3

Work' on books.

Part-timessales lady. -
Replacé knits on sleeves of coats. -
kl

,Apply legther' p

Maké-and attach perspifat;on’shield§'in men's suit coats.

.

Put lettering on doats and shirts.
@

! o

.10. Teach lingerie lessons.

. ADDITIONAL, TASKS LISTED FOR

CLOTHING SPECIALIST -~ ALTERATIONS

atches on sweaters and coat elbows.

Meke and sew W'kick pleats" in bottom of pant legs.

!

. .il.» Hand and machine monogrammf%é. \j °‘ . ‘ . ‘
' . -12: Hand wveaving.! | < P . K .
P 13.. Crochet and embfoidefy.\ % - ; ,\\\
o ! . . . A
1k, Fit fgﬁqdatsiﬁ gé}menps. _ 7. L
x} 15. : Preparg advertisihg.and displays. ) , “f A
16. Attend men's fasﬁion shows. . - ‘ '
, 17.‘ Make pillows (renova;; feathers). i —
. , e
) . 18. Assist with leather gg?menﬂs. ’ . ’
7 19, Pad'shou;ders and ﬁecilines'of suits ornégats. N
C < 20. Clianer ané g}esse?. i 2 ) ’ .
- 21. s

Mark merchandise.
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CLOTHING-MAINTENANCE -- DRYCLEANING ~ ‘" A

@

Touch up all shirts.

c.

e o

A

~

Pick up and deliver&.

Wool pressing. '- ’ ) . e o - :/ :
< 4 . L&
Related "wet-cleanip}" operations as necessary. ;4 i
Prepére advertisipé? . S, i _ : .1 . .
ﬁgke necessary :fntracts for monef\f;§m banks. ) | - .
ﬁ%ange filters in D.C. ' . A fl.' ‘ B : - \' *
Do regdlér bookkeeping daily. ] ° \ﬁ" . « ’
Uié feather pillow cleanigg mackine. .. . ‘,j: . ‘ :
Contacting new customers. . !
Fog . - ) » - ..

Alteratibns.

Sort and weigh loads.

Search pockets for articles left by cuétomers.~

~ N
Hand irop shirts and table linens. \\\\' o .o
A . . '.';fl - \ V?
Press and fold draperies, o .
: ' ¢ , : S Y
Blow down boiler and'add;bq3aer eompound. X
A T4
Testing and maintaining soap content, fabric corfditioners, . ) '
ete. fog,solveﬁt conditions. . N

&, e - .
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Co ADDITIONAL TASKS LISTED FOR - = g . ,
, - CLOTHING MAINTENANCE -- LAUNDRY T -
- . I N F3 . . ) . . .
v\ . . ‘ . i .. . . .

¢ 1. i Help on flét work ironer. ‘ N
, ' £ , : . .
\ X . ’ -
2. Put sox on machine. - ’ L - .
[ ) . : Lo ® ¢ . % B Q
/3. Keep machinery oiled. . - IR

L, Weigh loads for washer - extractors. . . ‘ , '
v . . - . *
. L ' L : ' B
5. Schedule proper loads in sequence. , . .
. P L]
' . ° . y o b .- ) 3
e 6. Check in individual bundles. o . o
’ L . - .
T.* Get route men's bundles. ready to go. - A
- . L4 ,l ,‘ . e .. P @. v
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